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Customer Voice:
• The air conditioner does not blow cold air.

Technical Description:
• This may be caused by an evaporator temperature sensor not operating as 

expected and DTC B1B71-11 ‘Evaporator Temperature Sensor – Circuit Short 
to Ground’ stored.

Status:
•  Engineering are currently investigating this concern.

•  SSM 76328 has been published to provide diagnostic checks for the 
evaporator temperature sensor circuit.

• If after following the diagnostic steps, the evaporator temperature sensor is 
found to be at fault, please submit an EPQR with the requested information 
included in the SSM to support parts return for investigation.

  

  

Defender
• 20 - 25MY Defender

Discovery
• 20 - 25MY Discovery


