
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 42 

E L E C T R I C A L

R F A  D T C  U 3 0 0 0 - 9 5  W a l k  A w a y  /  A p p r o a c h

Discovery
• 25-26MY Discovery
• 25-26MY Discovery Sport

Jaguar
• 25-26MY F-PACE

Concern:
• Walk Away Lock / Approach unlock function not working, RFA DTC U3000-95 may be set.

Technical Description:
• F-pace, Discovery and Discovery sport vehicles 25MY and up have "Pull type" non-deployable door 

handles.
• The current RFA software version ending in --AX does not support this door handle hardware type.
• RFA DTC U3000-95 DTC is set to indicate the handle type is not supported.  The DTC should be ignored 

as it will not adversely affect vehicle operation.

 

Action:
Reference SSSM76332 (Jaguar) and SSSM76333 (LR) and follow instructions outlined.

1. Do not replace the RFA module.
2. Confirm if RFA software is at --AX level and if so, turn off the Walk Away Lock and Approach Unlock functions in touch 

screen if enabled.
3. Advise customer of upcoming RFA ––AY software and schedule for return visit to update once available to restore 

Walk Away Lock and Approach Unlock function.

SSM's will be updated once the new RFA ––AY software level is available in service and will be communicated in future 
TUCC call accordingly.


