Fleet Improvement S4548 June 2025

Anthem Hood Latch, Retrofit

Service Category Service Department
Section Function Group 821

Technician Skill Level B

Release: 01

I

N.ALCM.
Fleet Improvement

Market North America

Applicability
Mack
Model Years Models
2020-2022 AN

Introduction

Mack Trucks has determined that certain model year 2020 to 2022 Anthem trucks could
experience excessive wear on the hood latch pins causing the hood to rattle during normal
vehicle operation. Follow the instructions below to remove the hood release/cable assemblies

and install rubber hood latch straps.

Production Change Information

This bulletin applies to vehicles built within the specified production changes below.

Brand Engine Emission Level

Starting Build Date

Ending Build Date

Mack MP8 EM-USA17, EM-USA21

26-February-2019

22-November-2022

Warranty Information

NOTE: There will be no labor time coverage. Only parts will be covered.

Claim Type (used only when uploading from the Dealer Bus. Sys.) B
Causal Part 82796225

SCC Authorization 4548

Code

Expiration Date June 30, 2026




I

Fleet Improvement $4548 June 2025 Release: 01 Fioet Improvement
Parts Information
Part Numbers Part Names Quantity
23961452 Hood Latch Strap, Replacement kit 1

Required Tools & Equipment

N/A
Repair Procedure

1. Follow Technical Service Bulletin M-821-028 Hood Latch Assembly, Retrofit in
Impact for installation instructions.



