(( Connected Services

To: All Retailers
From: Subaru of America, Inc.
Date: June 13, 2025

RE: Head Unit Software Update OTA

Please be advised that a CP1.5 head unit software update was delivered to customers on 06/10/2025 as an Over the Air
(OTA) update. Details are as followed:

» Date of OTA: June 10, 2025

» OTA Type: Head Unit Software Update

» Connection Type: Cellular

» VIN Count: 11,351

» Update Detail: General software improvements for a better driving experience and functionality

» Customer Communication: Customers received push and text notifications on their MySubaru mobile app. See below
for the images.

» Eligible Customers: 25MY Forester SHEV, WRX GT, WRX TS

Below are images of the customer communication:
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Vehicle Software Update

Vehicle Software Update
Release date: Jun 10, 2025 Available >
Update Pending

Exciting news! As part of your MySubaru
Connected Services Plan, your Subaru is getting a
2 free Software Update for its in-vehicle multimedia
Vehicle Yesterday, 12:00PM system.

software This update includes:

update
available!
Go to Vehicle Service &

Maintenance > Software Update worry! You can bypass the installation twice before
in your app. it automatically downloads.

- General software improvements for a better
driving experience and functionality

If you can't install the update immediately, don't

‘We value your feedback!

Please take a moment to complete our short survey
and let us know how we can improve your
experience. Your input is greatly appreciated!

Take Survey

Please update your vehicle's
software through the in vehicle
touch screen display.

@ How to Update
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