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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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Bulletin No.: PIC6614Service Bulletin Date: June, 2025

PRELIMINARY INFORMATION
Brake Assist Failure or Brake System Failure Message, Abnormal Brake Pedal
Feel - No related DTCs Found

Brand: Model: Model Year: VIN: Engine: Transmission:

from to from to

Cadillac LYRIQ 2023-2025 All All All All

 

Involved Region or Country North America

Condition

A customer may report that a Brake Assist Failure or Brake System Failure message was
present.
Along with the message, the customer may also report abnormal brake pedal feel and/or
an illuminated brake system warning telltale. 
Upon scanning for DTC's, no related brake system DTC's will be found.

Cause In rare cases DTC's may not be viewable using GDS2 but will be available thru OnStar
data. 

Subject:

Correction
If the vehicle has the concern and no brake-related DTCs are available,

U.S. Dealers Prior to calling GM Technical assistance (TAC):  Please open a case via Dealer Case Management
(DCM) From the DCM home page in Global Connect, click on “New TAC Case” found on the Technical Assistance
tab.

Canadian Dealers: Call 1-800-263-7740 for English or 1-800-263-7960 for French.  

  Ask the agent to pull an OnStar DTC report and look for any of the following DTC's; C0582, P30DA or C058A.

If any of the codes are found, follow SI diagnostics for the code(s) on the DTC pull.
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