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Bulletin No.: PIT6401Service Bulletin Date: June, 2025

PRELIMINARY INFORMATION
Horn Honks When Shutting Doors When Keys Are Left in Vehicle With Key Left
In Vehicle Reminder Turned Off

Brand: Model: Model Year: VIN: Engine: Transmission:

from to from to

Buick Envision 2021-2026 ALL ALL ALL ALL

Buick Enclave 2025-2026 ALL ALL ALL ALL

BrightDrop Zevo 400 2024 ALL ALL ALL ALL

BrightDrop Zevo 600 2023-2024 ALL ALL ALL ALL

BrightDrop EV600 2022 ALL ALL ALL ALL

Cadillac CT4 2020-2026 ALL ALL ALL ALL

Cadillac CT5 2020-2026 ALL ALL ALL ALL

Cadillac Escalade 2021-2026 ALL ALL ALL ALL

Cadillac Escalade
ESV

2025-2026 ALL ALL ALL ALL

Cadillac Escalade IQ
EV

2025-2026 ALL ALL ALL ALL

Cadillac Lyriq 2023-2026 ALL ALL All ALL

Cadillac Optiq 2025-2026 ALL ALL ALL ALL

Cadillac XT4 2024-2025 ALL ALL ALL ALL

Cadillac Vistiq 2026 ALL ALL ALL ALL

Chevrolet Blazer EV 2024-2025 ALL ALL ALL ALL

Chevrolet BrightDrop
400

2025-2026 ALL ALL ALL ALL

Chevrolet BrightDrop
600

2025-2026 ALL ALL ALL ALL

Chevrolet Colorado 2023-2026 ALL ALL ALL ALL

Chevrolet Equinox 2025-2026 ALL ALL ALL ALL

Chevrolet Equinox EV 2024-2025 ALL ALL ALL ALL

Chevrolet Silverado
1500 New
(RPO J22,
VIN Digit
5= A or D)

2022 ALL ALL ALL ALL

Chevrolet Silverado
1500

2023-2026 ALL ALL ALL ALL

Chevrolet Silverado
2500HD

2024-2026 ALL ALL ALL ALL

Chevrolet Silverado
3500HD

2024-2026 ALL ALL ALL ALL

Chevrolet Silverado EV
WT

2024-2026 ALL ALL ALL ALL

Subject:
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Brand: Model: Model Year: VIN: Engine: Transmission:

from to from to

Chevrolet Silverado EV
RST

2024-2026 ALL ALL ALL ALL

Chevrolet Suburban 2021-2026 ALL ALL ALL All

Chevrolet Tahoe 2021-2026 ALL ALL ALL ALL

Chevrolet Traverse (All
New)

2024-2026 ALL ALL ALL ALL

GMC Acadia 2024-2025 ALL ALL ALL ALL

GMC Canyon 2023-2025 ALL ALL ALL ALL

GMC Hummer EV 2022-2026 ALL ALL ALL ALL

GMC Hummer
SUV

2024-2026 ALL ALL ALL ALL

GMC Sierra 1500
New (RPO
J22, VIN Digit
5= U or H)

2022 ALL ALL ALL ALL

GMC Sierra 1500 2023-2026 ALL ALL ALL ALL

GMC Sierra
2500HD

2024-2026 ALL ALL ALL ALL

GMC Sierra
3500HD

2024-2026 ALL ALL ALL ALL

GMC Sierra Denali
EV

2024-2026 ALL ALL ALL ALL

GMC Terrain 2025-2026 ALL ALL ALL ALL

GMC Yukon 2021-2026 ALL ALL ALL ALL

GMC Yukon XL 2021-2026 ALL ALL ALL ALL

 

Involved Region or Country
North America, Europe, Kazakhstan, Uzbekistan, Russia, Middle East, Israel, Palestine,
Argentina, Brazil, Bolivia, Chile, Columbia, Ecuador, Paraguay, Peru, Uruguay, Japan, S.
Korea, Thailand, Australia/New Zealand, Other Africa

Condition
With the "Key Left in Vehicle Reminder" turned off the horn still honks / chirps 3 times
after closing the doors with the key / fob left inside the vehicle.  See the photo below for
an example of the settings.

Cause

This can be caused by the Auto Door Unlock selection being set to off and when the
vehicle is placed into park and the ignition turned off the doors will remain locked.  To exit
the vehicle the driver must unlock the doors and if they manually override the unlock by
pulling the inside door handle the BCM will not recognize that the door is unlocked.  The
BCM must command the door unlock to recognize the door is unlocked.  If the BCM does
not command the unlock, then the lockout deterrent function defaults the doors to
locked.  Then, when the key fob is left inside a locked vehicle, it takes the action of
unlocking the driver's door.  This unlock action triggers the horn chirp. This horn chirp is
the same horn chirp as the Key Left in Vehicle Reminder chirp. 

Example of Key Left in Vehicle Reminder setting: (May differ slightly on various models) 
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6960003

 

Correction
The vehicle is operating as designed if the Auto Door Unlock setting is set to OFF and the door is manually unlocked
by pulling the inside door handle.  If the customer wishes to leave the setting at "OFF", then to resolve the issue use
either the power door lock button on the door panel or fob to unlock the vehicle.  In addition, the Auto Door Unlock
setting can be changed from OFF to either "Driver Door" or "All Doors", as shown below, which will also eliminate the
concern.

 

6960002

 

 

Additional SI Keywords
beep, beeps,
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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