Service Bulletin

PRELIMINARY INFORMATION

Bulletin No.: PIP6072
Date: June, 2025

Subject: R1234YF Flush Error Message Information
Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to

BrightDrop Zevo 400 2024 All All All All

Brightdrop Zevo 600 2024 All All All All

Cadillac Escalade 1Q |[2025-2025 All All All All

Cadillac Escalade 1QL | 2026 All All All All

Cadillac Lyriq 2023-2025 All All All All

Cadillac Optiq 2025 All All All All

Cadillac Vistiq 2026 All All All All

Chevrolet Brightdrop 2025 All All All All
400

Chevrolet Brightdrop 2025 All All All All
600

Chevrolet Blazer EV 2024-2025 All All All All

Chevrolet Equinox EV | 2024-2025 All All All All

Chevrolet Silverado EV | 2024-2025 All All All All

GMC Hummer EV | 2022-2025 All All All All

GMC Hummer EV | 2024-2025 All All All All
SuUvV

GMC Sierra EV 2024-2025 All All All All
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Involved Region or Country

North America

While performing refrigerant flushing procedures, dealers may encounter an error
message on their equipment indicating there is a possible clogged flushing filter or closed
charge coupler valve when the filter is clear and the charge coupler valve is open.

Condition
6954820
A possible cause for this condition is that a restriction is detected by the equipment due
to design changes between older flushing adapters (GE-45268-130) and new revisions of
Cause the adapters (GE-45268-130-A).
When service equipment is connected to the GE-45268-130, and the knob on the back of
the quick connect is tightened, the core depressor in the quick connect end blocks the
passage of refrigerant through the adapter.
Correction

If dealers encounter this error message and determine that it is being caused by an incorrect adapter, they are
encouraged to order the appropriate adapter through the Dealer Equipment and Special Tools portal in Global

Connect whenever possible.

Based on supplier feedback certain adapters may not be available for immediate purchase through the portal in

Global Connect.

The passage through the middle of the GE-45268-130-A adapter is the size of a 1/4 inch drill bit and the prior
adapter GE-45268-130 has a smaller opening.

Our suppliers are working to remedy this situation by modifying their inventory of the GE-45268-130 adapter to meet
GE-45268-130-A standards by enlarging the passage through the adapter or by acquiring the correct revision of the
adapter to make them available for dealers.
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1 Above shows the portion of the adapter that should have a 1/4 inch opening

6954821

Version

1

Modified

6/16/2025 - Created on

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the

information.
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