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Silverware Drawer Magnets 

 

Incident: 
Silverware tray magnet installed with ½” magnet instead of ¾” 
magnet  

Affected Units: 2026 Jayco Pinnacle FW 

Parts Kit:25-013JT 
Parts Kit #: 25-013JT 
4 EA - CATCH,MAG BRSST STK PL .75 90DEG BEND 

Misc. Tools & Supplies: #2 square bit and screw gun 

Parts Return Information: N/A 

 

SILVERWARE DRAWER MAGNETS INSPECTION 

 
1. If the ¾” magnet on the left is installed, nothing 

more is needed. If the ½” magnet on the right is 
installed, proceed to change out with the ¾” 
magnet shown on the left.  
 

 
 
 
 

 

Bulletin Type: TSB 

Bulletin #(s): 25-013 

Job Code(s): 9801635 

Flat Rate(s): 

9801635A 0.10 HR Silverware 
Tray Magnet Inspection 

9801635B .50 HR – Silverware 
Tray Magnet Inspection and 

Repair 

Publication Date:  June 2025 

Make(s): Jayco 

Model(s): Pinnacle FW 

Model Year(s): 2026 
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SILVERWARE DRAWER MAGNETS REPAIR INSTRUCTIONS 
1. Figure 1 shows the 

location of the 
drawer where the 
magnet needs 
replaced. 

 

 

 

 

 

 

 

 

2. The arrow in figure 2 shows the placement of the 
screw that needs to be removed so the old 
magnet can be replaced with the new. 

3. Repair is complete. 
 

 

 

 

 

 

 

 

 

 

 

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined 
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to 
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to 
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect 
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or 
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect 
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law.  
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