News Channel Update | Vehicle Compliance & Analysis

ATTENTION: Mercedes-Benz Dealer Principals, General Managers, Sales Managers, Service Managers & Parts Managers

Campaign # Description

Driver Assistance System Update
N/A | 25P5496520

I X Over-the-Air (“OTA”) Update

Campaign Details

101,321 C-Class, CLE, E-Class, EQE, EQS, GLC,
Model(s)/ | AMG GT, S-Class, AMG SL
Platform(s) | (206, 236, 214, 294, 295, 296, 297,
Model Year(s) | 2021-25 254, 192, 223, and 232 platform)

Total Population

Mercedes-Benz AG, the manufacturer of Mercedes-Benz vehicles, has updated driver assistance
Issue | system SCN coding available for certain subject vehicles. The updated SCN coding improves system
stability and enhances the availability of driver assistance features.

MBUSA will conduct an OTA service campaign. Remote SCN coding updates are automatically

R . . . . -
emedy downloaded and installed in the customer’s vehicle free of charge and do not require a dealer visit.

Launch Date | The vehicles will not be visible or flagged in VMI or EVA.

Warranty Claim Notice | No Service Action is required by the Dealer for this Campaign.

Please refer all customer inquiries to the Customer Care Center at 1-800-FOR-MERCEDES.

Mercedes-Benz USA, LLC A Mercedes-Benz Group AG Company
One Mercedes-Benz Drive Sandy Springs, GA 30328 770.705.0600




