
Technical Service Bulletin (TSB)
Fuel Tank Hatch Stuck Closed

REFERENCE: TSB: 23-025-25
GROUP: 23 - Body

Date: June 18, 2025 REVISION: —

VEHICLES
AFFECTED:

2022 - 2024 (B1) Jeep Renegade
This bulletin applies to vehicles built on or before August 02, 2023
(MDH 0802XX).

MARKET APPLICABILITY:
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NOTE: This bulletin applies to
South America markets.

CUSTOMER
SYMPTOM:

Customers may experience the following:
● The fuel tank cap hatch does not open.

CAUSE: Defective hatch motor

REPAIR SUMMARY:

This bulletin involves replacing the fuel tank hatch.

CLAIMS DATA:

Labor Operation No: Labor Description Skill Category Labor Time
14-60-17-9E Hatch, Fuel Tank -

Replace
6 - Electrical and Body
Systems

0.3 Hrs.

Failure Code ZZ Service Action

SPARE PARTS:

Qty Part No. Description Notes
1 51964194 - SA

68255556AA - Mopar
Fuel Filler Housing

DIAGNOSIS:

If the customer describes a symptom/condition above, perform the Diagnostic Procedure.

REPAIR PROCEDURE:

1. Replace the fuel tank hatch. Refer to the detailed service procedures available in DealerCONNECT/
Service Library under: Service Info> 7210G82 - Portinhola/Tampa do Reservatório de Combustível -
Remoção/Recolocação.



NOTE: After applying this TSB, it is not necessary to send DID-I or DID-A.

POLICY:

Reimbursable within the provisions of the warranty.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.


