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Bulletin No.: 25-NA-101Service Bulletin Date: April, 2025

INFORMATION
Information on Airbag Light on with DTC U3000.7B and/or U3000.49 set in the
Passenger Presence Module

Brand: Model: Model Year: VIN: Engine: Transmission
:from to from to

Cadillac
Escalade 2022 2025

Escalade ESV 2022 2025

Chevrolet

Colorado 2022 2025

Silverado 1500 LTD
(RPO J21, VIN Digit

5= W/Y)
2022 2022

Silverado 1500 NEW
(RPO J22, VIN Digit

5= A/D)
2022 2022

Silverado 1500 2023 2025

Suburban 2022 2025

Tahoe 2022 2025

GMC

Canyon 2022 2025

Hummer EV 2022 2025

Sierra 1500 Limited
(RPO J21, VIN Digit

5= 8/9)
2022 2022

Sierra 1500 NEW
(RPO J22, VIN Digit

5= H/U)
2022 2022

Sierra 1500 2023 2025

Yukon 2022 2025

Yukon XL 2022 2025

Involved Region or Country

Canada, Mexico, Europe, Kazakhstan, Uzbekistan, Russia, Middle East, Iraq, Israel,
Palestine, Argentina (Mercosur), Brazil (Mercosur), Bolivia (West), Chile (West),
Colombia (West), Ecuador (West), Paraguay (West), Peru (West), Uruguay (West),
Venezuela (West), Japan, S. Korea, China - SGM, China GMPI, Taiwan , Thailand
(ASEAN), Singapore, Philippines, Australia/New Zealand, Egypt, Other Africa

Condition Some customers may comment on the restraint warning lamp being illuminated.

Cause

The cause of the condition may be that some chemicals when sprayed in the vicinity of
the passenger presence module may block or contaminate the atmospheric reference
ports. These chemicals include, body sprays, anti-static sprays, window cleaner, silicones
etc.
Important: The sensor should not be sprayed with cleaners or chemical protectants dur-
ing cleaning or pre-delivery inspection.

Correction Replace the contaminated passenger presence module. And use care when cleaning
near the module reference port.
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Service Procedure
Important: Service agents must comply with all International, Federal, State, Provincial, and/or Local laws
applicable to the activities it performs under this bulletin, including but not limited to handling, deploying,
preparing, classifying, packaging, marking, labeling, and shipping dangerous goods. In the event of a
conflict between the procedures set forth in this bulletin and the laws that apply to your dealership, you
must follow those applicable laws.

Important: This technical service bulletin (TSB) can only be completed by certified repair facilities who have met all
specific training, tool, and equipment requirements pertaining to the vehicle Brand and Model serviced. Repairs must
be performed by a technician who has successfully completed the required training.

6903655

6903657
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Replace the contaminated Passenger Presence Module. Contaminated pictures are shown above with clear liquid
residue shown in pictures. Refer to Airbag Front Passenger Presence Module Replacement in SI.

6903652

The sensor is located under the front of the passenger's seat, about 100mm from the front of the seat as seen in the
picture above.

When cleaning the passenger's seat area, spray should be applied to a rag and the parts wiped as described in the
owner's manual under "vehicle care".

Caution: Use cleaners specifically designed for the surfaces being cleaned to prevent permanent damage to the
vehicle. Apply all cleaners directly to a cleaning cloth. Do not spray cleaners on any switches or controls.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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Parts Information

Causal
Part

Description Part
Number

Qty

X MODULE ASM-
AIRBAG FRT

PASS
PRESENCE (W/

SEN)

85599092 1

Warranty Information
Repairs of this type are not covered by the warranty. The owner's manual states that chemicals are not to be
sprayed into electrical components and switches in the interior.
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