GROUP MODEL

ELE 2024-2025MY
Seltos (SP2) w/
1.6L T-GDI GAMMA

NUMBER DATE

359 June 2025

TECHNICAL SERVICE BULLETIN

SERVICE ACTION: OIL CHANGE REMINDER RESET
OPERATION LOGIC (SA592)

This bulletin provides information to upgrade the Integrated Control Unit ‘ICU" software on certain 2024-
2025MY Seltos (SP2) vehicles equipped with 1.6L T-GDI GAMMA engines produced from February 14, 2023
through June 29, 2024. The affected vehicles are not equipped with the Oil Change Reminder Reset selection
on the Audio Video Navigation ‘AVN’ screen. Some of the affected vehicles may require the ‘AVN’ software to
be updated after the 'ICU’ software upgrade is completed to enable the feature. Follow the procedure outlined
in this publication to perform the ‘ICU’, and if necessary, 'AVN' head unit software upgrade on the applicable
vehicle. Refer to SST081 for software upgrade instructions using Kia Diagnostic System ‘KDS’ tablet and VCI-
[l and confirm the Upgrade Event Number/Name, ROM ID Information, and Manual Mode passwords (if
applicable) on the applicable vehicle.

SUBJECT:

NOTICE

A Service Action is a repair program without customer notification that is performed during the
warranty period. Any dealer requesting to perform this repair outside the warranty period will
require DPSM approval.

Repair status for a VIN is provided on KDealer+ (Service — Warranty Coverage — Warranty
Coverage Inquiry — Campaign Information). Not completed Recall / Service Action reports are
available on KDealer+ (Consumer Affairs = Not Completed Recall — Recall VIN — Select Report),
which includes a list of affected vehicles.

This issue number is SA592.

A printed copy is for reference only; publication information can be updated at any fime.
Always refer 1o KGIS for the latest information. After logging in kdealer.com, the newest technical
publications are listed in ‘Service Releases’” and has the latest service information that has been released.



https://www.kiatechinfo.com/files/331/6792/TSB%20SST081%20Software%20Upgrade%20Installation%20Using%20KDS.pdf
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SUBJECT:

OIL CHANGE REMINDER OPERATION LOGIC IMPROVEMENT (SA592)

Refer to TSB SST081 for instructions to upgrade the ‘ICU’ system:

To correct this condition, the ICU should be reprogrammed using the KDS
download, as described in this bulletin.

Upgrade Event Name
757.SP2 PE ICU Upgrade for Oil Change Reminder Reset Operation Logic

NOTICE

Confirm a fully charged battery (12.3 volts or higher is necessary) is used or utilize a fully
charged jump starter box connected to the battery.

Ensure the KDS GDS is sufficiently charged at 60% or higher prior to reflash.

All ECU upgrades must be performed with the ignition set to the ‘'ON’ position unless otherwise
stated.

Damaged VCI Il units should not be used and promptly replaced.

Be careful not to disconnect the VCI-ll connected to the vehicle during the ECU upgrade
procedure.

DO NOT start the engine during ECU upgrade.

DO NOT turn the ignition key ‘OFF’ or interrupt the power supply during ECU upgrade.

When the ECU upgrade is completed, turn the ignition ‘OFF’ and wait 10 seconds before
starting the engine.

ONLY use approved ECU upgrade software designated for the correct application.

It is

recommended to ALWAYS check the Electronic Parts Catalog (EPC) to locate the ECU Part

Number respective to Auto/Manual Mode ROM IDs. DO NOT reference the parts label affixed to
the ECU.

Printed TSB copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.
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Connect the negative (-) terminal to the battery as shown below.
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It is recommended to ALWAYS check the Electronic Parts Catalog (EPC) to locate the ECU Part
Number respective to Auto/Manual Mode ROM IDs. DO NOT reference the parts label affixed to
the ECU.

ROM ID INFORMATION TABLE:
Upgrade Event #757

ROM ID
Model | Engne | Mo || Ecupmo. | ROMD |

Previous New

91950 Q5015
91950 Q5025
91950 Q5095
91950 Q5105
91950 Q5175
91950 Q5185
91950 Q5195

1.6L 2002
91950 Q5205
Seffos ves A 2003 2011

T-GDI
P2 | i 91950 Q5215 010
91950 Q5225

91950 Q5395
91950 Q5405
91950 Q5415
91950 Q5425
91950 Q5435
91950 Q5445

To verify the vehicle is affected, be sure fo check the Calibration ldentification of the vehicle's ECM ROM ID
and reference the Information Table as necessary.

AVN SOFTWARE VERSION TABLE:

AVN SOFTWARE VERSION
Platform

Previous

Seltos
(SP2)

SP2_PE.USA.S5W_M.V001.001.221213 SP2_PE.USA.S5W_M.V011.005.240409

Printed TSB copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.
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Software Information:

The required software must be instfalled by selecting
the ‘Auto Mode’ ECU Upgrade option.

Note: In some case, the ‘Manual Mode' installation
option may be required ONLY if the ‘Auto Mode’
function fails or is otherwise noted above.

Select ECU Upgrade Mode

Auto Mode Manual Mode
OTA management version update

NOTICE

If the automatic upgrade fails, turn the ignition ‘OFF’ for about 10 seconds then place it back in the
‘ON’ position to reset the control unit BEFORE performing the manual upgrade.

‘Manual Mode’ Passwords

| SP2 PE ICU: 91950-Q5015/025/095/105/175/185/195/205/215/225/395/405/415/425/435/445 ‘ 1343 ‘

UPGRADE EVENT:

1. Select the applicable ‘ICU’" system module and
the Event Group.

e 757.5P2 PE ICU Upgrade for Oil
Change Reminder Reset Operation
Logic”

Verify the affected vehicle Calibration
Identification of the applicable ECU ROM ID
and reference the Information Table on page 3
as necessary.

2. Confirm that the AVN SW is up 1o date after
completing the ICU upgrade by proceeding to
the 'AVN Software Inspection Procedure’ on
page 5.

Printed TSB copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.
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SUBJECT:

AVN Software Inspection Procedure:
1. Turn the vehicle ‘ON".

2. Select “‘Confirm’ on the head unit screen.

3. Select ‘Setup'.

4, Select ‘General’.

5a. Select ‘SW Info/Update’.

5b.  Confirm that the latest AVN S/W is installed.

SP2_PE.USA.S5W_M.V011.005.240409

e If the software is up to date, no further

action is required. Claim

Upgrade + AVN S/W Inspection” Op

Code 240166R0.

e |If the software is not up fo date,

OIL CHANGE REMINDER OPERATION LOGIC IMPROVEMENT (SA592)
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proceed to the ‘AVN Software Update

Procedure’ on page 6.

ENGINE
START
STOP

Drive safely and obey traffic rules.

Watching this screen while the vehicle is in motion can lead to a serious

Driver 1

accident. Make selections only while stopped. Some map data may be

incorrect. Please read the safety instructions in the Navigation Manual.
This vehicle stores and may transmit vehicle data to Kia. For more

Navigation
Menu

Valet Mode Quiet Mode

Q,  Display Off

Vehicle

Screen Layout Display

<
Q

\

SW Info/Update
System Info

Date & Time

Software \lersion

OTA Update

information, please visit:
owners kia.com

Confirm Language

1:46¢eu  Thu, Oct. 10

Phone Phone \oice Memo Climate

Projection

HD Radio Data Radio

1:48+#u  Thu, Oct. 10
Setup

Button Kia Connect

3:55  Thu, Oct. 10
General Settings

Displays system software and update
information.

Firmware \lersion

Language Navigation App Version

Keyboard

Update

Printed TSB copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.
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AVN Software Update Procedure:

1. Repeat steps 1 - 4 of the 'AVN Software
Inspection Procedure’ on page 5.

2. Insertthe provided USB drive into the USB slof.

3. Select one of the following: s aniem
Start the Navigation System Update?
« If a pop-up displays, select ‘OK. e OGRS osets Srrastion i LA DR it Iu
System Info

® Update Now

O Update After Vehicle is Turned Off
Language

Keyboard 0K Details

e If a pop-up does not display, select N7 m  Tue Cct. 3

‘Update’.

O\ General Settings

SW Info/Update Displays sy and update

Software Version

System Info

OTA Update
Date & Time

Firmware Version
Language

Keyboard Update

4.  Select ‘Start’ on the pop-up.

o
No’re: There may be mulhple occurrences Press the [Start] button to proceed with the Audio System
Update.
where the ‘KIA’ Iogo will appear, or the No other functions, including the Rear View Camera and all
. . audio, will be available during the update.

display may be black during the update « Total Update Time: 25 min

.. * For more information on the Audio System Update, press
process. This is normal. the [Details] button

Start Details Later

5. After AVN update is complete, verify the 3:55em  Thu, Oct.10
software version is the most current on the ‘SW s
Info/Update’ screen.

Software Version Displays system software and update
information

)/Update
System Info OTA Update
Date & Time Firmware Version

SP2_PE.USA.S5W_M.V011.005.240409 Language Nauidation App Version

Keyboard Update

Printed TSB copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information. KIA
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AFFECTED VEHICLE RANGE:

Model ‘ Production Date Range
Seltos (SP2 PE) February 14, 2023 to June 29, 2024
REQUIRED TOOL:
Tool Name Part Number Comments

Kia Diagnostic

KDS 2.0 N/A
System

USB Flash Drive
Seltos Maintenance
Reminder
(SA592 / ELE359)

Note: Additional USB Flash Drives (SST PN SP2GEN5W) can be ordered through Snap-on Business
Solutions at (888) 542-1011.

Auto-Distributed
To Dealers
October 2024

SP2GEN5W

WARRANTY INFORMATION:
N Code: N99 C Code: C99

Claim Repair Labor Op Op Replacement
C | P/N ty. 1y.
Type ausal B/ Qty Description ‘ Code Time AN Qty
(SA592) 04
ICU S/W Upgrade + 240166R0 M./H
AVN S/W Inspection
\% 91950 Q5405 | O N/A 0
(SA592)
ICU S/W Upgrade + 240166R1 0.7
AVN S/W Inspection + M/H
S/W Update

Note: For Substitute Transportation policy, please refer to Service Policy and Procedures Manual
(SPPM) 6.11 “Kia Substitute Transportation”.

NOTICE

VIN inquiry data for this repair is provided for tracking purposes only. Kia retailers should reference
SA592 when accessing the KDealer+ system.

Printed TSB copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.
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