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Purpose; 
 Provide guidance to dealers, technicians, and warranty personnel, to determine correct 

key selection and usage

 Global Link has become aware of warranty claims where ‘the key will not operate the  
lock’.  After review it has been discovered that counterfeit keys were used. There are 
multiple sellers on Amazon selling counterfeit keys.

Correct Selection of Master Key Guidance

GUIDANCE 

This notification is a Service Notice only. This is not a recall. 
To be added to the distribution of these bulletins by email, send your request to warranty@gld1.com

Global Link Distribution  700 Patricia Court  Elkhart, In 46516

GLOBAL LINK CONCERN
Submitted claim photo

Counterfeit Master keyo The unprecedented use of counterfeit master (green) keys from 
Amazon and other 2nd/3rd party sellers/websites, see appendix A

o Counterfeit and competitor keys are not designed to function in 
Global Link cylinders.

o The locking wafers in the cylinder can/will be damaged by the use of 
counterfeit or competitor keys.

o Global Link exclusively sells master (green) keys to authorized dealers 
verified by Global Link or its retail partner, CPG. These keys are not 
distributed through Amazon or any unauthorized third-party sellers.

Counterfeit 

Genuine Global Link Master Key

In almost all cases, use of a counterfeit master (green) 
and/or competitors key will damage to the dust cover and 

scalp of the key cylinder.

Due to the unprecedented use of counterfeit or incorrect 
keys, Global Link recommends that OEMs reject all 

claims where the dust cover and/or  scalp of the cylinder 
is damaged.

Using keys not purchased directly from Global Link will 
be considered an automatic exclusion from warranty 

coverage by Global Link.

Submitted 
claim 
photo

 Damaged 
dust 

cover/cap

mailto:warranty@gld1.com


Product  Service Bulletin 25-02                                                                                         
Rev 1,  March 19, 2025

Appendix A: Counterfeit key listings and mixed customer reviews 
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