Correct Selection of Master Key Guidance

Purpose;

Provide guidance to dealers, technicians, and warranty personnel, to determine correct
key selection and usage

Global Link has become aware of warranty claims where ‘the key will not operate the
lock’. Afterreview it has been discovered that counterfeit keys were used. There are
multiple sellers on Amazon selling counterfeit keys.

GLOBAL LINK CONCERN

Submitted claim photo

o The unprecedented use of counterfeit master (green) keys from Counterfeit Master key
Amazon and other 2nd/31d party sellers/websites, see appendix A |

o Counterfeit and competitor keys are not designed to function in
Global Link cylinders.

o The locking wafers in the cylinder can/will be damaged by the use of
counterfeit or competitor keys.

o Global Link

exclusively sells master (green) keys to authorized dealers

verified by Global Link or its retail partner, CPG. These keys are not

distributed

through Amazon or any unauthorized third-party sellers.

GUIDANCE

claim
photo
Damaged
dust
cover/cap

& ',,. o ‘
In almost all cases, use of a counterfeit master (green)
and/or competitors key will damage to the dust cover and
scalp of the key cylinder.

Due to the unprecedented use of counterfeit or incorrect
keys, Global Link recommends that OEMs reject all
claims where the dust cover and/or scalp of the cylinder
is damaged.

Using keys not purchased directly from Global Link will
be considered an automatic exclusion from warranty
coverage by Global Link.

This notification is a Service Notice only. This is not a recall.
To be added to the distribution of these bulletins by email, send your request to warranty@gld1.com

Global Link Distribution 700 Patricia Court Elkhart, In 46516
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RV REYy MIRTSUT OOUT
Replacement Set, 12-Pack,
Green, Keypad Lock

Visit the Adorish Store
4.5 %k Kokfr v 62ratings | Search this page

Amazon's Choice

6%

vprime

FREE Returns v

With Amazon Business, you would have saved $127.15
in the last year. Create a free account and save up to 5%
today.

Item Package Quantity: 12

12 6
$16.99 $8.99

Jprime vprime

5pcs RV Camper Key MK9901
Motorhome Green Master Keys
Compatible with FIC Global Link
Bauer Motorhome EF CF HF Codes
Series (style2)

Brand: 8
4.1 Jokkkvr v 41 ratings

$698
vprime Two-Day
FREE Returns v

Get a $100 Gift Card instantly: Pay $0.00 upon approval for
Prime Visa. No annual fee.

Color: style2

Tom Bentley

Yo f o f WHat does a green key do actually?
Reviewed in the United States on August 14, 2023
Color: style2 | Verified Purchase

This key allows you to enter most campers in the known world. You're welcome :)

2 people found this helpful

Helpful Report

RV MK9901 & 6601 Custom Cut
Key Replacement for FIC Code p——
9901 6601 Motorhome Master FREE Returns v

Green Key (PaCk of 5) FREE delivery Tomorrow,

Visit the gradora Store February 11

45 K ARAL v 74 ratings Or FREE delivery Overnight

7 AM - 11 AM on qualifying
orders over $25. Order within 5|
hrs 4 mins

$799 ($1.60 / Count)

50+ bought in past month

$799 ($1.60 / Count) @ Shorter shipping distance V]

© Deliver to Danielle - Nappanee

vprime One-Day 46550

FREE Returns v
With Amazon Business, you would have saved $127.15 in In Stock
the last year. Create a free account and save up to 5% today.

This notification is a Service Notice only. This is not a recall.
To be added to the distribution of these bulletins by email, send your request to warranty@gld1.com

Global Link Distribution 700 Patricia Court Elkhart, In 46516
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10 Pack Ignition Keys for RV Camper Key MK9901 6601
Compatible with FIC Global Link Bauer Motorhome Master Green i
CF EF HF Codes Series (MK9901) FREE Returns v

Visit the MIKMAYTOO Store
47 JkkHdr v 129 ratings | Search this page

$Q99 (50.83 / count)

FREE delivery Tomorrow,
February 11. Order within 1 hr
16 mins
$999 (5083 / Count)
@ Deliver to Danielle - Nappanee
vprime One-Day 46550
FREE Returns v
In Stock
Thank you for being a Prime member. Get a $100 Gift Card: Pay $0.00 upon approval for Prime Visa. No annual
fee. Quantity: 1
aule Add to Cart
MK9901 v
Buy Now
Operation Mode ON-OFF
Ships from  Amazon
Connector Type PlugIn
Soldby  MKMAYTOO
Actuator Type Ignition AN i
International Protection P00 refund/repiacement
Rating Gift options Available at checkout
Roll over image to zoom in Control Method Touch v Seemore

Connectivity Protocol  Wi-Fi
Add to List
v See more

Switch Type Material
Ignition Switch Metal

About this item

« High Quality: This key to OME Standard and It tested
before shipping.

« Part Number:MK9901 6601 FIC3-P

« RV Camper Key MK9901 6601 Compatible with FIC Global Link Bauer Motorhome Master Green CF EF HF
Codes Series
For CF301 THRU CF350; EF301 THRU EF350; HF301 THRU HF350; CW401 THRU CW450; G301-G390;
RV301-370; RV701-760
Package: 10 packs Keys.Does not work in the deadboltsit is a master Key for just your top lock it will not
unlock or lock your deadbolt, but will work on handle lock, work on both door and storage door. The key
only works to lock the latch handle, and works on locks marked with a “m”.

10 Pack Ignition Keys for RV Camper Key MK9901 6601 Compatible with... > Customer reviews

Customer reviews s‘v':" 10 Pack Ignition Keys for RV Camper Key MK9901 6601 Compatible with FIC Global Link Bauer

|
Jokokokolr 4.7 out of 5 & Motorhome Master Green CF EF HF Codes Series (MK9901)
129 global ratings by MIKMAYTOO

sstar (I ) ss% Style: MK9901 | Change

S —

2star (] 1%

1 star ':] 5% CWriteareview)

How customer reviews and ratings work v

>
fa

Top positive review Top critical review
Positive reviews » Critical reviews »

J. Wood AlexO

FofoAA# Fit my Yanmar YM2000B Feieevevs Stuck in lift, not one of them worked. Avoid!

Reviewed in the United States on January 8, 2025 Reviewed in the United States on February 8, 2025

The key worked perfectly on my Yanmar YM2000B These keys are so poorly made that not one of them worked. They have smashed burred edges
where they were not cleanly cut. Additionally, we had to have the rental company come out to
remove the ignition as the key would not remove. When held up to a proper key, they are longer
on the tip, rough up each channel, and each position is half a pin off. Don't buy these cheaply
made keys.

This notification is a Service Notice only. This is not a recall.
To be added to the distribution of these bulletins by email, send your request to warranty@gld1.com

Global Link Distribution 700 Patricia Court Elkhart, In 46516
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Appendix A: Counterfeit key listings and mixed customer reviews

tive » RV Parts & Accessories > Safety & Security » Locks

RV MK9901 Replacement Key Set, Green, Heavy
Duty, Fits FIC Locks with Codes 9901 or 6601

Brand: Govdune
24 %Ky v 2ratings

$105°
vprime Two-Day
FREE Returns v

FREE delivery Wednesda

$10%° February 12. Order withi
18 mins

vprime Two-Day

FREE Returns v © Deliver to Danielle - Napj
u

46550
Thank you for being a Prime member. Get a $100 Gift Card: Pay $0.00 upon approval )
for Prime Visa. No annual fee. Only 17 left in stock - o
soon.
Brand Govdune
antity: 1
Special Feature  Heavy Duty QR

Lock Type Key Lock @R

Item dimensions Lx  1.93 x 0.9 x 0.12 inches
WxH Buy Now
Material Stainless Steel,Polycarbonate,Steel

Ships from  Amazon

About this item Sold by :/E;ztah‘s(:il?m

« P-Package includes: 12 pieces RV Key MK9901 Replacements. Replacing your lost Retuns  30-day
Roll over image to zoom in horse trailer keys. Allowing you to have more spare keys, no worries about losing refund/replact
or not finding, and improving your life efficiency Gift options Available at ct

- -y =

= i - > Material: The key handle is made of high quality polycarbonate and the main v See more
F S @ body of the insert lock is crafted from high quality heavy duty stainless steel.

! Strong metallic texture. Make these keys beautiful and a longer service life

[ Add to List

» Applicability: This RV camper key compatible with Newer FIC Locks with codes L
CW401 thru CW450 and all of the Older FIC Locks including all global Link Locks

on the paddle handles only with the numbers 9901 or 6601 or M on it

-
Fok A irvs Master key uncut

Reviewed in the United States on October 7, 2023
Item Package Quantity: 5 = Verified Purchase

Says key codes and arrive uncut and dont fit lock

Helpful Report

Fr vy Works but I'm worried it's not cut quite right **ﬁi}ﬁ? Half \.Morks
Reviewed in the United States on November 30, 2023 Reviewed in the United States on July 15, 2022

Item Package Quantity: 1 | Verified Purchase Size: 2 Pieces | Verified Purchase

Takes some wiggling for it to work. I'm afraid it will not unlock the lock sometimes . | am thinking of a back Not what expected

up plan.
Report

Brad Johnson

FofefokK Worked!
Reviewed in the United States on November 1, 2022
Size: 2 Pieces | Verified Purchase

See more reviews >

Top reviews from other countries | used these on my 2004 Forest River and they did the job.

Amazon Customer Helpful Report

2.8 QAgkoke I ch as described.
eviewed in Canada on August 10, 202
Item Package Quantity: 5 = Verified Purchase
Ordered as per key codes listed and they dint work. HiveeYe Crap. Don't buy
Reviewed in the United States on October 10, 208
Size: 2 Pieces = Verified Purchase

Junk

Report
Y77 Didn't work

Reviewed in Canada on June 22, 2022
Item Package Quantity: 5 = Verified Purchase
The quality of the keys were fine but they did not work and the number code/range on my actual key
aligned with what they had in their description i.e. it should have worked based on the range they said
these keys work for. The cut on the key didn't match my key at all so | was skeptical from the get go.

t these back and went to a locksmith to get replacement keys cut for my trailer.

This notification is a Service Notice only. This is not a recall.
To be added to the distribution of these bulletins by email, send your request to warranty@gld1.com
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