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Classification: Reference: Date:

BT25-009 NTB25-031 June 16, 2025

CLICKING NOISE WHEN OPENING DRIVER DOOR

APPLIED VEHICLES: 2025 Murano (Z53)
APPLIED DATES: Built on or before May 30, 2025

SERVICE INFORMATION

If a popping / clicking noise is present from one or more of the Door Check Links (Figure 1)
when opening the associated door:

First confirm that the torque of the door side mounting bolts of the related Door Check Link
is at the correct specification, and then retest for popping / clicking before considering
replacing the Door Check Link.

e Refer to the ESM: BODY EXTERIOR, DOORS, ROOF & VEHICLE SECURITY -
DOOR & LOCK - REMOVAL AND INSTALLATION - DOOR - DOOR CHECK
LINK

e There are two (2) door side mounting bolts per door and a total of eight (8) per
vehicle.
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Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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