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SRINKLEY

Dear << Test FIRST NAME >> << Test LAST NAME >>,

As part of our ongoing pursuit of product improvement, we would like to address
some recent seal concerns on our Model Z AIR Travel Trailers (entry doors, baggage
doors, and front cap light lenses). The video below will help you identify any potential
symptoms and provides instructions on how to properly inspect these seals. Should
you discover any areas of concern, our Customer Care Team and network of dealer
technicians are readily available to provide support.

Sincerely,

Brinkley Care
(574) 501-4280 | CustomerCare@BrinkleyRV.com



How To Inspect Z AIR Exterior Seals (Lenses, Baggage & Entrance Doors)
AV} ~ :

Here's a direct link to watch the video.
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As part of our ongoing pursuit of product improvement, we would like to address some recent seal
concerns on our Model Z Air Travel Trailers (entry doors, baggage doors, and front cap light
lenses).

Below is a link to a video explaining the potential symptoms, as well as instructions on how to
inspect for these issues.

As always, our Customer Care Team and network of dealer technicians will be available to support
you, in the event that you find any areas of concern.

SRINKLEY

YOUTUBE.COM

Z AIR: Exterior Lenses, Baggage Doors and Entrance Door leak Detection.
In this video, we'll walk you through how to identify potential leaks around the entrance door, ...



