
Technical Service Bulletin (TSB)
Easy Entry Seat Inoperative

REFERENCE: TSB: 08-187-25
GROUP: 08 - Electrical

Date: June 11, 2025 REVISION: —

VEHICLES
AFFECTED:

2024 - 2025 (LB) Dodge Charger
This bulletin applies to vehicles built on or before May 05, 2025 (MDH
0505XX) equipped with Seat Parts Module (Sales Code X8Z) and Two
Door (Sales Code 5ZS).
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NOTE: This bulletin applies to
North America markets.

CUSTOMER
SYMPTOM:

Customers may experience the following:
● One or both rear seats Easy Entry feature is inoperative.

CAUSE: Loose or disconnected cable connection

REPAIR SUMMARY:

This bulletin involves connecting the Easy Entry cable connector and securing that connection using a tie-
strap.

CLAIMS DATA:

Labor Operation No: Labor Description Skill Category Labor Time
23-13-50-90 Secure Easy Entry Cable

End Fitting Left or Right
Front Seat
(0 - Introduction)

6 - Electrical and Body
Systems

0.4 Hrs.

23-13-50-91 Secure Easy Entry Cable
End Fitting Both Front
Seats
(0 - Introduction)

6 - Electrical and Body
Systems

0.6 Hrs.

Failure Code ZZ Service Action

SPARE PARTS:

Qty Part No. Description Notes
2 (AR) 06016076 Strap, Tie -



DIAGNOSIS:

If the customer describes any of the symptoms listed above in the customer symptom section, perform the
Repair Procedure.

REPAIR PROCEDURE:

NOTE: This Repair Procedure can apply to one or both seats. Only repair the seat where the Easy
Entry feature is inoperative.

1. Is the vehicle equipped with a plastic seat back cover?

● YES>>> Proceed to Step 2.
● NO>>> Proceed to Step 3.

2. Remove the seat back panel, if equipped. Refer to the detailed service procedures available in
DealerCONNECT/Service Library under: Service Info> 23 - Body / Seats / Panel, Seat Back / Removal
and proceed to Step 4.

3. Unzip the seat back panel cover and proceed to Step 4.
4. Locate the Easy Entry cable end fitting that connects to the ratio box Fig 1.

Fig. 1
Easy Entry Cable Connection

1 - Easy Entry Cable Connector To Ratio Box

5. Connect the cable connector to the ratio box.
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6. Attach a tie strap in between the two cables and around the ratio box connector receptacle Fig. 2.

Fig. 2
Tie Strap Attached

1 - Attach Tie Strap To Secure Connector To Connector Receptacle

7. Snip off excess tie strap end Fig, 3.

Fig. 3
Remove Excess Tie Strap End

1 - Snip Off Excess Tie Strap End

8. Is the vehicle equipped with a plastic seat back cover?

● YES>>> Proceed to Step 10.
● NO>>> Proceed to Step 9.

9. Zip the seat back panel cover and proceed to Step 11.
10. Install the seat back panel, if equipped. Refer to the detailed service procedures available in

DealerCONNECT/Service Library under: Service Info> 23 - Body / Seats / Panel, Seat Back / Installation
and then proceed to Step 11.

11. Confirm the Easy Entry seat feature is operational.
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POLICY:

Reimbursable within the provisions of the warranty.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.


