MAS004752 MTB 25-23

Technical Information MManerrcali

FROM: Maserati TSO
TO: Maserati Network

PERSONAL SERVICE LAB

MASTERS OF CARE
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Grecale - Central rear seat belt locked

DATE: June 9, 2025

In certain Maserati Grecale vehicles, the rear central seat belt may become locked in a partially
retracted position if the belt is released suddenly in a lateral direction. Maserati is actively
developing a permanent solution to address this issue in future retractor designs.
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MODELS AFFECTED: M182 Grecale (All MY).

Service Procedure

Do not pull or force the belt if it is stuck. Instead, follow the steps below 1o safely release the belt:

1. Removal:

- Refer to the workshop manual to remove the rear central seat belt assembly.

- If the belt is partially extended and will not retract (as shown in the reference photo), do not
remove the black cover on the belt.
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2. Manual Unlocking:

- Gently rewind the belt manually until you reach the locked section.

- Press on the retractor spool in the opposite direction of the lock.

- Using a non-sharp tool such as a thickness gauge, carefully extract the stuck portion of the belt
from the refractor.

3. Visual Inspection — Twist Marks:

- Fully extend the seat belt and inspect for twist marks.

- If a twist mark is found only at the base (noft visible when rewound), replacement is not necessary.
- If the twist is visible when the belt is fully rewound, take a photo and attach it to the BOL report for
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warranty approval. =

4. Visual Inspection - Webbing Damage:
- Check the entire length of the webbing for fraying or damage.
- If any damage is found, photograph the area and include it in the BOL report for warranty authorization.
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5. Reinstallation:
- If the belt passes inspection, reinstall it according to the workshop manual.

Warranty Information

Submit a warranty claim using the following codes:

- Component Code: 7.11.003

- Operation Code: 7.11.003.0

- Labor Time: 0.90 hours

- Description: Central Rear Seat Belt Inspection and Correction
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Maserati reserves the right to adjust or reject claims that do not meet the requirements outlined in
this bullefin.

Need Assistance?
Please contact Technical Service Operations for further support or clarification.

Best regards,

Technical Service Operations
Maserati North America
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