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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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Bulletin No.: PIE0819AService Bulletin Date: April, 2025

ENGINEERING INFORMATION
Engineering Information - (EI Lite)-(Pictures ONLY) for Pre-Delivery Inspection
(PDI) and Customer Vehicle Issues Up to 500 Miles. Using the CSMT App do
Field Product Reporting (FPR), Please Submit a Report for the Following
Issues: Paint Issues or Damage (EXCEPT for Transportation), Moldings,
Appliques, Emblems Loose, Warped, Crooked or Missing / Weatherstrips
Misaligned, Mis-formed / Sheet Metal and/or Trim Panels Misaligned / Interior
Trim Loose, Crooked, Missing / Seats, Seat Trim

This PI has been revised to end the need for gathering information from the field. Please
discard PIE0819.

Brand: Model: Model Year: Breakpoint: Engine: Transmission:

from to from to

Cadillac ESCALADE IQ 2025 2025 — — — —

Subject:

If you encounter a vehicle with the above condition, refer to SI for further diagnosis.
 

Version 2

Modified Released February 21, 2025
Revised April 16, 2025 - Ended the need for gathering further information from the field.


