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DEALER HOLD
—Confidential and Proprietary —

SLIRelease Date: April 30, 2025 Communication #: TDH-25-01

Model Year(s): 2025

VERSION: R02 (May 2, 2025)

DEALER HOLD NOTICE

Revision Release Date Update
R01 4/30/2025 Initial Dealer Hold Release
R02 5/02/2025 Added additional VINs
If you are working with a printed copy, please verify you have the most current version of this document.

SUBJECT: DEALER HOLD

PURPOSE
EFFECTIVE IMMEDIATELY: STOP SALE on affected Slingshot vehicles identified in your inventory until further notice.
Polaris is actively investigating a potential concern regarding a small population of vehicles that are impacted by this
dealer hold. This communication will be updated with additional information in the coming days.

Are units able to be
retailed?

Can customer continue to
ride?

Is the permanent repair
for this Hold available? Are parts available?

NO N/A NO NO
Vehicles must remain in
dealer inventory until repair
details are available.

No.
Polaris is currently
evaluating a repair
procedure for this concern.

Details on parts availability
will be available when the
permanent repair is
released.



*External Email* Think Before You Click.

Date: May 15, 2025
ATTN: All Dealership Personnel
Subject: Dealer Hold TDH-25-01 UPDATE

Dealer Hold TDH-25-01

Thank you for your patience. We are working diligently to review the concern 
and will provide an update with next steps in the coming weeks.

View TDH-25-01 Dealer Hold

Affected Units

A small population of 2025 Slingshot Models

Reference Unit Inquiry on the dealer website or the Service Communications list 
on the STOP site to look up affected units.

Please contact Polaris Service by phone at 800-330-9407 or through Ask Polaris
with any questions or concerns.

Thank you for your attention.

Sincerely,

- Polaris Service
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Date: May 23, 2025 
ATTN: All Dealership Personnel 
Subject: Dealer Hold TDH-25-01 Resolved 

 

Dealer Hold TDH-25-01 

 

UPDATE: We had previously notified you about a small number of VINs that 
were placed on this Dealer Hold while our engineering team investigated a 
potential issue.  
 
We are happy to report that all affected VINs have been removed from this hold 
and now can be retailed. 

 

 
 
Thank you for your patience. 
 
Sincerely, 
 
 
- Polaris Service 
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