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Irvine, CA 92618-2922

Subject:

MAZDA LIVE TRAFFIC NAVIGATION INFORMATION Service Alert No.: SA-024/25

Last Issued : 05/15/2025

BULLETIN NOTES
APPLICABLE MODEL(S)/VINS

2019-2024 Mazda3*
2020-2024 CX-30*
2021-2025 CX-5*
2023-2024 CX-50*
2021-2023 CX-9*
2024-2025 CX-90*

SiriusXM® 3 Yr Traffic and Travel Link*

2025 Mazda3*
2025 CX-30*
2025 CX-50*
2025 CX-70*

Mazda Online Navigation*

*Some Models
DESCRIPTION
Mazda Navigation Live Traffic information is available on the following 2 systems.

e SiriusXM® 3 Yr Traffic and Travel Link*
* Mazda Online Navigation*

The table below provides Setting information for both systems.
See APPLICABLE MODEL(S)/VINS above to determine how vehicles are equipped.

NOTE: When selecting Navigation, data upload may take a few seconds. This is a normal function.

SiriusXM® 3 Yr Traffic and Travel Link* |_| Mazda Online Navigation* |

@ Information @ Information

." Entertainment ," Entertainment

\ |
A Communication 12:51 pm J > (@ oriecaray - B Communication 12:51 pm , > (@) sove carvay

4 Navigation / 4 Navigation

Settings Settings
e g % g

System Enabled System Enabled
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Select Menu to Enable

Select Menu to Enable

Requirements: Requirements:

» Navi SD Card . Navi SD Card
+ Initial setup (License Agreement) . Cann tdaV hicle Contract
* Good GPS signal strength . Ic.f[. Iecte f. cle z ac t
+ SiriusXM® Traffic and Travel Link 3 Year Free Trial nitial setup (License Agreement)
; oo » Good Connected Vehicle signal strength
or Paid Subscription . c ted Vehicle Enabled
+ Allow time for data loading onnected venic'e =hable

+ Map Zoomed in (if zoomed out too far, map will not ’ Mhap leorr;ec;fm (if zoomed out too far, map will not
show live traffic) show live traffic)

Infotainment Settings

Infotainment Settings

) LT acarthurfid

T;TOp;n
Navigation Menu Red Hill Ave
Route Options
Side Panel
@ Travel Information
< Navigation Settings
@ Mute Guidance

Navigation Menu
Route Options
Side Panel

@ Travel Information
< Navigation Settings
a) Mute Guidance 0

Eastman,st
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12:52pm
Navigation Settings
# Map Settings

Navigation Settings
& Map Settings
<4, Guidance Settings

)
<4 Guidance Settings
£8 Route Settings

Traffic Settings

28 Route Settings

= Traffic Settings

-——— hat SiriusXM
& SiriusXM Data Settings services areutilized by the
%= SiriusXM Data >ettings

@ Connected Service
n'a\-'igalinn systern,

Make sure Connected Service is enabled
SiriusXM Data Settings

UsemsXM Traffic Data
Use SiriusXM Weather
Use SiriusXM Parking Data
Use SiriusXM Fuel Data

@ VEHICLE LOCATION DATAIS REQUIRED
< \n order for this online navigation feature to
function, Mazda must collect and process the
present location and certain identifiers for this
vehicle. Historical search information will

Enables the use of SirusXi's
subscription-based traffic
information.

Make sure all SiriusXM Traffic Data boxes are checked
NOTE: If changes are made, drive the vehicle a few miles
with a clear view of the sky to allow data loading.

be available in this navigation feature

unlees deleted by the tser however si ich

NOTE: If first time usage, Select "Yes, | Consent"

Navigation Settings
2 Map Settings

<4, Guidance Settings
28 Route Settings

= Traffic Settings

@ Connected Service

Traffic
Use Online Traffic Data
Show Traffic Information

Voice Announcements
Offer Detour

Auto Accept Detour

Make sure Online Traffic Data is enabled

Connected Vehicle Settings
From the Infotainment Main Menu, Select "Settings"
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@ \nformation
& Entertainment

BA Communication
< Navigation

QSettings

Settings
Sound Settings
Safety Settings
Vehicle Settings
Connectivity Settings

Configures language, time, and other general
settings.

System Settings :
Gracenote Database Update
Use Gracenote Datal
Connected Services
Software Update
System \nformation Enables or disables the

vehicle's connected
services.

A A i

Make sure Connected Services is enabled
NOTE: If changes are made, drive vehicle a few miles with
a clear view of the sky to allow data loading.

* Some Models

NOTE: Navigation Live Traffic is also available on Apple CarPlay™/Android Auto™

Maps

Apple CarPlay™ Google Maps
Waze

Android Auto™ Google Maps
Waze
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