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INFORMATION
Information on Front Compartment Hood May Not Fully Unlatch When Release
Button is Pressed and Gets Stuck in Secondary Latch Position and/or When
Pulling Manual Release Cable Near Steering Column Does Not Release Hood
Once it is in this Stuck Position

Brand: Model: Model Year: VIN Breakpoint: Engine: Transmission:

from to from to

Chevrolet Corvette 2024 2025 — — — —

Involved Region or Country North America, Europe, Middle East, Israel, Palestine, Japan, Philippines, Australia/New
Zealand

Condition

Some customers may comment on having one or more of the following conditions.
• The front compartment hood may not fully unlatch when the release button is pressed

and gets stuck in the secondary latch position.
• Pulling the manual release cable near the steering column does not release the hood

once it is in this stuck position.

Cause

The condition may be caused by the 12V battery being too weak to start the engine, yet it
may still be strong enough to electrically release the front compartment lid when
commanded. The front compartment lid may release from the primary release latch, but it
is possible that it may become stuck on the secondary latch. The secondary latch release
requires more power than what is available from the vehicle’s 12V battery in that
moment.
Note: This is a common condition when trying to access the compartment to charge a
weak 12V battery.

Correction

6880615
If the situation described above is encountered, dealership technicians are to first press
down and manually close the front compartment lid all the way. Next, firmly pull the
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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manual release cable twice to open the front compartment lid that is located at the base
of the steering column, as shown in the picture above.
Note: The cable does require a fair amount of effort to pull. If a hook tool is available, it
may work much easier than using just a finger.
Important: For the manual release cable to work properly, the front compartment lid must
be fully closed on the primary latch.

Important: Service agents must comply with all International, Federal, State, Provincial, and/or Local laws
applicable to the activities it performs under this bulletin, including but not limited to handling, deploying,
preparing, classifying, packaging, marking, labeling, and shipping dangerous goods. In the event of a
conflict between the procedures set forth in this bulletin and the laws that apply to your dealership, you
must follow those applicable laws.
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