
Release Date 05/23/2025 Over-the-Air (OTA) Software Update Bulletin 
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The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle.  These procedures are 
not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described.  To determine whether this information 
applies, contact an authorized Volkswagen dealer.  2025 Volkswagen of America, Inc. and Volkswagen Canada. All Rights Reserved. 
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THIS BULLETIN IS FOR INFORMATION ONLY.  NO IN-DEALER WORK REQUIRED  
Applicable Vehicles 
Country Beginning Model Year Ending Model Year Vehicle 

USA 2021 2023 ARTEON 
USA 2021 2025 ATLAS CROSS SPORT 
USA 2021 2025 ATLAS 
USA 2023 2024 GOLF GTI 
USA 2023 2024 GOLF R 
USA 2021 2021 JETTA GLI 
USA 2021 2024 JETTA 
USA 2022 2024 TAOS 
USA 2021 2024 TIGUAN 
CAN 2022 2025 ATLAS CROSS SPORT 
CAN 2022 2025 ATLAS 
CAN 2023 2024 GOLF GTI 
CAN 2023 2024 GOLF R 
CAN 2022 2024 JETTA 
CAN 2023 2024 TAOS 
CAN 2022 2024 TIGUAN 

 
Revision History 

Revision Date Purpose 

1 May 23, 2025 Original publication 

This OTA update provides improvements to GPS positioning accuracy in the navigation system and the reliability of connectivity. 

  IMPORTANT INFORMATION 
 

The OULA code is visible on ALL vehicles eligible to receive the OTA update. The actual OTA is being released in waves.  

If a customer reports concerns with the OTA update, diagnose customer vehicle connectivity concerns and perform repairs, 
if needed, following existing repair procedures. This work cannot be billed/claimed against this action. 

The software is being released to vehicles in waves, and owner notification will be done in waves as well. Volkswagen is not 
notifying eligible customers via first-class mail; but instead will be notifying them via email and/or via in-vehicle messaging. 

New software versions: 

• OCU3HMQB37W - MQB 37W – New software version = 0026 

• OCUGen3High - MQB Classic – New software version = 0329 


