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Please return all affected part(s) to your facing Regional Distribution Center (RDC). Submit for return using a YR26 

damage claim with order reason BM2. A valid BMW delivery and delivery item number must be entered, and TEC765 

must appear in the text of your TEC claim.  If you cannot locate the delivery number, please submit an IDS ticket to Parts 

Logistics>Returns>Claims>Quality>Claims for assistance.    

TEC765 is valid from May 23, 2025, through June 06, 2025. The deadline for filing a claim under TEC765 is June 06, 

2025. All parts must be returned to your facing RDC no later than June 20, 2025.  

Please reorder the same part number as needed. 
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