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TOL IMPACT ON TRIUMPH DIAGNOSTIC TOOL VERSION 2025-
08

Due to an issue with the TOL login service following today's TOL update, any dealer who logs out of
TDT or installs TDT version 2025-08 will be unable to login. Any user who remains logged in to 2025-
07 will be able to continue using it.

The option to download 2025-08 has been disabled until the TOL concern is resolved to reduce the
impact on dealers being unable to login.

Please note that the Smart Scan VIN Query function is also unavailable currently. Road models will be
unaffected; however dealers will be temporarily unable to identify a Z-series model using Smart Scan.
Diagnostics access through the main menu will be accessible, however new motorcycles cannot be
unlocked.

If you have any additional questions, please contact Triumph Customer Support at (888) 284-6288.
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