SSM 53859 2025 Expedition/Navigator - llluminated ABS Warning Indicator
With DTC U3012:68 Stored In The ABS Module

Some 2025 Expedition/Navigator vehicles may exhibit an illuminated anti-lock brake system (ABS) warning
indicator with diagnostic trouble code (DTC) U3012:68 stored in the ABS module. The vehicle may also exhibit
any of the following symptoms: a soft brake pedal following vehicle start-up, various brake system illuminated
warning lamps and/or brake-related messages displayed in the instrument panel cluster (IPC). This may be
due to a controller area network (CAN) communication concern within the ABS module. Replacement of the
ABS module will not resolve this condition. If a U3012:68 is not present in the ABS module, this article does not
apply. To resolve this condition, place the vehicle in park. Disengage the park brake. Turn the vehicle off. Close
all doors and liftgate/tailgate. Allow the vehicle to sit for 5 minutes to allow all vehicle modules to power down.
Restart the vehicle. Verify brake functionality and clear any DTCs. Pressing unlock/lock button on the key fob,
opening the doors/liftgate/tailgate or keeping the key fob within 30 ft (8 meters) of the vehicle can prevent the
modules from powering down completely. Inform customers that they can continue to drive the vehicle and
engineering is currently working on a solution for this condition that is expected in Q3 2025. Monitor
Professional Technician System (PTS) for additional information and schedule service appointments for
customers once the repair becomes available.
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