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EXTENDED WARRANTY NOTIFICATION

This notice applies to your [Model Year] Hyundai Palisade vehicle, VIN: XXXXXXXXXXXXXXXXX

Dear <First Name> <Last Name>:

Certain 2020 - 2025 model year Palisade vehicles may experience abnormal seat belt buckle(s) operation. At Hyundai, we are
committed to providing vehicles of outstanding quality and value. In an effort to meet this commitment, Hyundai is extending
warranty coverage for the Seat Belt Buckle under this condition to 15 years/150,000 miles (whichever occurs first) from the
date of original retail delivery or date of first use and is valid for original and subsequent owners.

Our records indicate that your vehicle, with the VIN listed above, is covered by this warranty extension.

What should you do?

« Tear off the bottom portion of this page along the perforation and place it in your Owner’s Warranty and
Maintenance Guide booklet for future reference.

« If your vehicle exhibits a problem related to the condition during the extended warranty period, contact your
Hyundai dealer to have your vehicle inspected. Otherwise, no further action is required at this time.

We thank you for your purchase of your vehicle and hope for your continued satisfaction as a Hyundai owner.

Hyundai Motor America

Please tear off the bottom portion of this page and place in your Owner’s Warranty and Maintenance Guide
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Warranty Extension

The warranty coverage for the Seat Belt Buckle has been extended to 15 years or 150,000 miles from the date of original retail
delivery or date of first use and is valid for original and subsequent owners.

Place this portion of the letter in your vehicle’s glove compartment for future ease of reference regarding the warranty
extension on the Seat Belt Buckle, preferably together with your vehicle's other warranty information. If the need arises to
seek service regarding the Seat Belt Buckle, contact your local Hyundai dealer.
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Additional Information: General Seat Belt Guidelines and Usage Recommendations

A seat belt is your best protection in all types of accidents. Air bags are designed to supplement seat belts, not replace them.
ALWAYS make sure you and your passengers wear their seat belts and wear them properly.

A) 7 Passengers: 2ndrow: 1,3 / 3drow: 4, 5,6
B) 8 Passengers: 2"drow:1,2,3 / 3rdrow: 4,5,6

For rear passengers: The seat belt warning light will
illuminate for approximately 6 seconds each time you turn
the ignition switch ON indicating seat belt fastening status.

If the seat belt is not fastened when the ignition switch is
turned ON, the seat belt warning light will illuminate until
the seat belt is fastened.

If you start to drive without the seat belt fastened, or if you
unfasten the seat belt under 12 mph, the corresponding
warning light will continue to illuminate until you fasten the
seat belt.

If you continue to drive without the seat belt fastened in
front driver or passenger seat, or if you unfasten the seat
belt under 12 mph, the seat belt warning chime will sound for
approximately 35 seconds and the corresponding warning
light will blink.

Infant and child restraints must be properly installed and
secure in the rear seat. For more information, refer to the
“child restraint system” section in your owner manual.

Booster Seats

A booster seat is a child restraint system designed to
improve the fit of the vehicle’s seat belt system. A booster
seat positions the seat belt so that it fits properly over the
lap and the center of the chest and shoulder of your child.

Keep your child in a booster seat until they are big enough to
sit in the seat without a booster and still have the seat belt fit
properly. For more information, refer to the “Booster Seats”

section in your owner manual.

A\ WARNING
Always ensure children in booster seats are wearing
their seat belt and that they are properly adjusted and
securely buckled before driving.
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No longer own this vehicle?

You received this notification because U.S. federal regulations require automotive manufacturers to notify last known owners
of vehicles based on current owner records. Our records are based primarily on state registration and title data, which
indicate that you are the current owner.

If you no longer own this vehicle, and have an address for the current owner, please forward this letter to the new owner.



