
 

Field Action Number N25-249420 

Release notes • This update enables the full functionality 
of Power Open/Close Doors. 
• All doors must remain closed during the 
update to ensure success. 
• Once the software update is successfully 
completed, settings for Power Open/Close 
Doors will be available. 
• For more information, refer to the Door 
Operation section in the owner's manual. 
 
During the update process, your radio may 
stay on up to 5 minutes after you exit the 
vehicle. This is expected behavior when an 
update package is onboard the vehicle. Do 
not service your vehicle during installation. 

Model Year 2025 

Make Cadillac 

Model Escalade IQ 

Components SAM (Side Access Module) 


