
 

Field Action Number N25-250459 

Release notes • Fixes to enable live TV on rear passenger 
screens 
• Improvements to rear entertainment 
controls when Listen In is activated 
• Fixes to improve rear passenger screen 
brightness, responsiveness, and control 
behavior 
• Fixes to improve front passenger screen 
startup, responsiveness, and stability 
• Fixes to the language change functionality 
• Fixes to Entertainment Hub functionality 
 
During the update process, your radio may 
stay on up to 5 minutes after you exit the 
vehicle. This is expected behavior when an 
update package is onboard the vehicle. Do 
not service your vehicle during installation. 

Model Year 2025 

Make Cadillac 

Model Escalade IQ 

Components FPI (Front Passenger Infotainment) 
RSI (Rear Seat Infotainment) 
 


