Field Action Number

N25-F172AE

Release notes

This update contains a required software
change to help improve the overall software
update and diagnostics process.

Be sure to install this update to be able to
receive future software updates.

During the update process, your radio may
stay on up to 5 minutes after you exit the
vehicle. This is expected behavior when an
update package is onboard the vehicle. Do
not service your vehicle during installation. If
you are not using your vehicle's built-in 4G
LTE connection, then applicable data rates

apply.

Model Year

2024
2025

Make

Chevrolet
GMC
Buick

Model

Traverse
Acadia
Enclave

Components

CGM OTA (Communication Gateway Module)




