XENTRY Tips

Load Compartment Cover Noises

Topic number
Version
Function group
Date

Validity

Reason for change

L168.50-P-079347

4

68.50 - Curtains, roller blinds, luggage net
5/29/25

BR 254 before production date 09.12.2024

Compilaint

Load compartment cover generates a creaking noise during driving when pulled out to covering position.

Attachments

File

Description

Beanstandung.MOV

Cause

Aluminum cassette scrapes on the inside of the end cap. The contact point causes creaking noises.

Remedy

Disassemble end caps of load compartment cover by pressing the guide pins (see attachment) inwards and removing

the end caps.

Cut 2 felt strips to required size of 25 mm/15 mm/1 mm (length/width/height).

Glue a piece of felt (see attachment) to each top corner in the direction of the roller blind outlet (left and right side).

Then reinstall the end caps with springs.

Attachments

File Description
Abhilfe 4.jpg
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Pins.jpg Guide pins for disassembling the end cap.

Disclaimer

NOTE: The information contained in this document is intended for use by trained, professional technicians with the
knowledge to properly and safely perform diagnosis and repairs on Mercedes-Benz vehicles, using Mercedes-Benz
approved tools and equipment. It informs service technicians about conditions that could occur in certain vehicles and
provides information that could assist in proper vehicle diagnosis, service, or repair. It does not indicate that a defect
is present in any vehicle referenced in this document nor does it imply warranty coverage. DO NOT assume that a
symptom or condition, or a described cause of a symptom or condition, affects any particular vehicle or groups of ve-
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hicles, or that a described repair applies to any particular vehicle or groups of vehicles. There can be multiple causes
resulting in the same or similar symptoms or conditions described in this document, and trained professional service
technicians must use their diagnostic skills to make evaluations on a case-by-case basis. The information contained
in this document does not guarantee warranty coverage nor does it extend the vehicle’s warranty in any way.

Symptoms

Body > Interior equipment > Cargo area cover/twin roller blind > Noise

Parts
Part number ES1|ES2 |Designation Quantity |Note EPC
A0009837100 Felt strip 1 2* 25 mm/15 mm/1 mm (L/W/H) X
Attachments
File Description
Filz 1.jpg
15mm

—

Filz.jpg Felt 25 mm x 15 mm x 1 mm (L/W/H)

Operation numbers/damage codes

Op. no. Operation text Time Damage Note
code
6909336
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