Bulletin No.: PIT6391

Service Bulletin Date: May, 2025

PRELIMINARY INFORMATION

Subject: Charging Animation Inoperative On One Lamp

Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Cadillac VISTIQ 2026 SORP VIN # ALL ALL
TZ700828
Involved Region or Country North America

A customer may notice that charging animation does not function on either the
headlamps or the tail lamps.

Conditi
ondition After replacing a headlamp or tail lamp for a repair a tech may notice that charging
animation only works on one headlamp or tail lamp.
Cause MLD software anomaly
Correction

If charging animation is not working on both headlamps- replace both headlamps.
If charging animation is not working on both tail lamps- replace both tail lamps.

If a single headlamp or tail lamp is being replaced due to an unrelated repair and the vehicle was built before the
breakpoint, replace both the LH and RH lamps as a pair.
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