Bulletin No.: PIP6067

Service Bulletin Date: May, 2025

PRELIMINARY INFORMATION

Subject: P0420 Replace Three Way Catalytic Converter with Pre and Post Oxygen

Sensors
Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Cadillac XT4 2024 - 2025 All All 2.0LSY All
Involved Region or Country North America
Condition P0420 code set as current or history.
Cause Engineering is trying to collect parts to determine the cause.

Correction
Replace the catalytic converter, pre and post oxygen sensors.

Please remove the three way catalytic converter with the two oxygen sensors as an assembly.
Engineering does not want the oxygen sensors removed from the catalytic converter if possible

The PI will be updated or replaced with TSB once a determination has been made.

Warranty Information

For vehicles repaired under the Emission coverage, use the following labor operation. Reference the Applicable
Warranties section of Investigate Vehicle History (IVH) for coverage information.

Labor Description Labor Time
Operation
Use Warm Up Three-Way Use
Published Catalytic Converter Published
Labor Replacement Labor Time
Operation
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