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PRELIMINARY INFORMATION
Diagnostic Aids for VT40 Transmissions with DTC P0796

Brand: Model: Model Year: VIN: Engine: Transmission:

from to from to

Chevrolet Equinox 2025 All All All MRQ

GMC Terrain 2025 All All All MRQ

 

Involved Region or Country North America

Condition Check Engine Light On.

Cause DTC P0796 Setting.

Subject:

Correction
Some vehicles may experience a check engine light on.

This will generally occur with low mileage.

Upon investigation Technicians may find DTC P0796 Setting.

There may or may not be drivability symptoms with this DTC.

If this is found verify the fluid level following Document 4818020.

Note: The transmission fluid must be between 140 and 176 Degrees F to obtain an accurate reading.

If the fluid is low, add fluid to the transmission until it is at the proper level, clear the DTC'S and re-evaluate the
vehicle.

If DTC P0796 resets following filling the transmission, or if the fluid level is not low and P0796 is setting please
replace the valve body.

Note: The Solenoid valve body should not be replaced for this concern.

If the fluid level was low and the DTC does not reset following a test drive release the vehicle back to the customer.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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Parts Information

Description Part Number Qty

Automatic Transmission
Fluid HP CVTF

19355873 As Required

 

Warranty Information
For vehicles repaired under the Powertrain coverage, use the following labor operation. Reference the Applicable
Warranties section of Investigate Vehicle History (IVH) for coverage information.

Labor
Operation

Description Labor Time

* 8486398 Perform Transmission oil
level check and set level 

0.4 hrs.

*This is a unique Labor Operation for Bulletin use only.
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