9100574 05/20/2025 MY 23-25 DT 23-25 HDCC

GPOP - Issue Review System

Part Number: 68583498A%, 68583499A%, 68583500A%, 68583503A%, 68583504A8%,
68583505A%, 68598596A%, 68598597A%, 68598598A%, 68617747AS,
68617748A%, 68617749A%, 68713726A%, 68713728A%, 68713729A%

Part Description: Aydio Entertainment

Issue Capture software version from radio. Record or document software version prior to
Description: troubleshooting, as soon as any infotainment issue has been found or reported. Also always
document in claim. Steps to capture Radio version number:
1. Go to "Vehicle" 2. Go to "Settings" 3. Go to "System Information" 4. Find the radio version
from "Version information" Example software version:
U37.2, U394, etc.



