
 

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service 
Advisors, Technicians, Body Shop Manager, Fleet Repair 

 

BODY 25-BD-006G 

MAY 2025 GV60 (JW1 EV) 

 ACCESSORY CARGO MAT, UP SEATBACK REPLACEMENT 

 
Description: Certain GV60 (JW1 EV) vehicles equipped with the accessory cargo mat, may exhibit 
separation from the mat's adhesive securing pads on the back of the rear seat. This bulletin provides 
instructions to replace the cargo mat with a new part. 
 

Example of Cargo Mat, Up Seatback Separated at Adhesive Patches 

 
 
 
 

Applicable Vehicles:   

• All GV60 (JW1 EV) vehicles equipped with an Accessory Cargo Mat (Up Seatback) 

 
 
 

 
  

To avoid any potential damage to Genesis EVs, Genesis EV repairs can only be performed by EV 
certified Genesis retailers.  

NOTICE 
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Parts Information: 

GV60  
(JW1 EV) 

Cargo Mat,  
Up Seatback 

CUH12-ABA00 

 

Accessory 

 

Warranty Information:  

GV60  
(JW1 EV) 

A0201R04 
Cargo Mat, Up Seatback 

Replacement 
0.2 M/H CUH12-ABA00 A34 ZZ4 

NOTE 1: Normal warranty applies. 

NOTE 2: Submit claim on Claim Entry Screen as “Warranty” type. 
NOTE 3: Take a picture of the warrantable defect. Op times include VIN, Mileage, and Repair 
validation photo(s) as outlined in the Digital Documentation Policy. 
NOTE 4: The incident parts are subject to callback through the normal Warranty Technical Center 
(WTC) parts return process. Claim is subject to debit if the part is not returned. 
NOTE 5: If a part is found in need of replacement while performing this TSB and the affected part is 
still under warranty, submit a separate claim using the same repair order. If the affected part is out of 
warranty, submit a Prior Approval request for goodwill consideration prior to performing the work. 
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Service Procedure:  

 
 

 

1. Open tailgate and remove cargo cover (A), if 
equipped.  
 

 

 

2. 

  

For more details on installation of the accessory Cargo Mat, Up Seatback, refer to the QR code or 
link below to reference the Installation Guide: 
https://www.genesisaccessories.com/installation_sheets/cuh12aba00.pdf 

 

   Information  i 

This TSB includes Repair justification photos. Refer to the latest Warranty Digital Documentation 
Policy for requirements. 

DIGITAL DOCUMENTATION 

Do NOT place cargo cover under luggage 
floor or any place where it may be 
damaged.  

NOTICE 

 
Using STUI, take a photo of the 
defective accessory cargo mat with 
the last 6 digits of the VIN and the date 
of a repair on a piece of paper. 
 
Upload the photo to STUI. 

DIGITAL 
DOCUMENTATION 

A 

https://www.genesisaccessories.com/installation_sheets/cuh12aba00.pdf
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3. Remove the old cargo mat along with any 
securing pads (B) still attached to the rear 
seatback. 
 

  

4. Place the new cargo mat in the folded position 
with the securing pads (C) facing upwards as 
shown.  

Ensure the bottom portion of the new cargo 
mat aligns to the rear contours of the cargo 
floor (D). 
 

 
 
 

 

5. Unlatch and fold down the rear seatbacks. 
Then unfold the cargo mat onto the rear 
seatbacks as shown. 
 

 

The securing pads are adhesive Velcro 
patches and should release easily from 
the seat fabric without using tools. 

   Information  i 

There are 11 securing pads that attach to 
the seatback. 

   Information  i 

B 

C 

D 
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6. Align the upper seatback portion of the cargo 
mat to the cutouts of the child seat anchors (E) 
as shown.  
 
 

 

7. Apply firm downward pressure on each 
securing pad (F) to attach the cargo mat to the 
seatbacks. 
 
 
 

 

E 

E 

F 
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8. Return the rear seatbacks to the upright 
position, ensuring the cargo mat hinge settles 
on the cargo floor correctly as shown in the 
GOOD example at right. 

• GOOD: Cargo mat hinge aligned 
correctly. 

• NG: Cargo mat hinge NOT aligned 
correctly.  

 

9. Reinstall cargo cover (A), if equipped. 

 

10. The installation is complete.  

 

NG 
GOOD 

A 


