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PAC Module Camera Repair 

 

Incident: Radio screen displays “No Camera Input error”. 

Affected Units: 
2021 - 2026 Jayco Melbourne, Redhawk, Greyhawk and 2021 - 2026 
Entegra Coach Odyssey, Esteem 

Parts List: N/A 

Misc. Tools & Supplies: N/A 

 

PAC MODULE CAMERA REPAIR INSTRUCTIONS 
 

1. Units use a 3-camera input, 1 camera output 
switcher module.  It is made by PAC.  It will be a 
black box with a PAC decal on it. (Figure 1)   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Bulletin Type: SRP 

Bulletin #(s): 25-007 

Job Code(s): If affected unit has warranty 
remaining, submit your claim 
following the normal process Flat Rate(s): 

Publication Date:  May 2025 

Make(s): Jayco, Entegra Coach 

Model(s): 
Melbourne, Redhawk, 

Odyssey, Esteem, 
Greyhawk 

Model Year(s): 2021 - 2026 

Fig. 1 
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2. PAC module will be tucked up 
under the dash in the steering 
column area. Find the inline 
fuse that is 3-4 inches from 
the PAC model in the wire 
harness.  
 

3. The fuse is good if getting a no 
camera error only on 1 
camera. It is either a loose 
connection on the wire 
harness at that camera or a 
bad camera. (Figures 2-5) 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 

Fig. 2 

Fig. 3 

Fig. 4 Fig. 5 
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4. Camera inputs will kind of 
look like a CAT5 (network 
cable). They are marked 
left, right, and rear so it is 
pretty self-explanatory 
which is which.   
 

5. That CAT5 connection 
carries the trigger signal 
and the video signal. The 
output of the PAC module 
is the single yellow RCA 
connection. (Figures 5-6)  
 

6. The camera signal output 
will then plug into the wire 
harness on the back of the 
radio. (Figure 6) 
 
 
 
 

7. All of the RCA inputs on the radio will plug 
into a harness that plugs into the big white 
harness input on the back of the radio. The 
GPS antenna we install will plug into the 
white square plug in the upper left marked 
GPS.  The mic we install will plug into the red 
3.5 mm MIC port.   
 

8. The USB input for either charging or wired 
car play or Android auto plugs into the USB C 
cable that should come out of the top right of 
the radio AM/FM radio antenna plugs into 
the circular hole on the lower left. (Figure 7) 
 

 
 
 
 
 
 
 
 
 
 
 

Fig. 6 

Fig. 7 
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9. Side view mirror with Camera on bottom left of it. (Figures 8-9). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined 
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to 
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to 
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect 
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or 
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect 
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law. 

903 South Main Street  •  P.O. Box 460  •  Middlebury, IN 46540 
 

Fig. 8 Fig. 9 


