
Technical Service Bulletin (TSB)
Front Left Power Seat Back Will Not Recline

REFERENCE: TSB: 08-159-25
GROUP: 08 - Electrical

Date: May 15, 2025 REVISION: —

VEHICLES
AFFECTED:

2024 - 2025 (DD) RAM 3500 Cab Chassis
2024 - 2025 (DJ) RAM 2500 Pickup
2024 - 2025 (DP) RAM 4500/5500
2024 - 2025 (D2) RAM 3500 Pickup
This bulletin applies to vehicles built on or before April 11, 2025 (MDH
0411XX).
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CUSTOMER
SYMPTOM:

Customers may experience the following:
● Front left power seat back will adjust forward but will not recline back.

CAUSE: Faulty internal circuit

REPAIR SUMMARY:

This bulletin involves replacing the front left power seat back and power seat adjuster.

CLAIMS DATA:

Labor Operation No: Labor Description Skill Category Labor Time
23-13-60-90 Replace Left Seat Back

and Seat Adjuster
(0 - Introduction)

6 - Electrical and Body
Systems

1.3 Hrs.

Failure Code ZZ Service Action

SPARE PARTS:

Qty Part No. Description Notes
1 (AR) 68050468AA Frame, Front Seat Back DJ/D2
1 (AR) 68050641AA Frame, Front Seat Back DD/DP
1 68455847AA Adjuster, Seat

DIAGNOSIS:

If the customer describes any of the symptoms listed above in the customer symptom section, perform the
Repair Procedure.



REPAIR PROCEDURE:

NOTE: Prior to replacement of the front seat back, perform power seat system diagnosis to confirm
wiring connectors are not loose or disconnected. Refer to the detailed service procedures
available in DealerCONNECT/Service Library under: Service Info> 08 - Electrical / 8N - Power
Systems / Power Seats / Diagnosis and Testing.

1. Replace the left front seat back and power seat adjuster. Refer to the detailed service procedures available
in DealerCONNECT/Service Library under: Service Info> 23 - Body / Seats, Front / Seat Back, Front /
Removal and Installation.

POLICY:

Reimbursable within the provisions of the warranty.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.


