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Bulletin No.: PIP6065Service Bulletin Date: May, 2025

PRELIMINARY INFORMATION
Service All Wheel Drive Message C1267

Brand: Model: Model Year: VIN: Engine: Transmission:

from to from to

Cadillac XT6 2025 ALL ALL ALL ALL

 

Involved Region or Country North America

Additional Options (RPO) F48

Condition
Service All Wheel Drive Message with C1267.
It is possible the concern cannot be duplicated by the dealer.
C1267 may return after repairs have been made.

Cause Possible chaffed wiring in the engine harness. 

Subject:

Correction
Place the vehicle in and out of All Wheel Drive (AWD).

An audible click should be heard from the AWD actuator and when on a hoist AWD engagement can be confirmed. 

If it is confirmed that the actuator is engaging but C1267 continues to set intermittently inspect the wiring harness as
described below. 

Inspect the wiring harness between connector X112 and the M115 PTU Shift Actuator.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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It may be found that some of the "Christmas tree" retainers are missing and the harness has been rubbing on the
transmission case.

If this concern is found, repair the damaged circuits as necessary, and properly retain the harness so that future
damage will be avoided.

If when shifting in and out of AWD the actuator does not engage follow SI diagnostics.

 

Warranty Information
For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following
labor operation. Reference the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage infor-
mation.

Labor
Operation

Description Labor Time

* 5480778 Inspect harness for
damage

0.3 Hrs.

*This is a unique Labor Operation for Bulletin use only.
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