
Technical Service Bulletin (TSB)
Soft Brake Pedal

REFERENCE: TSB: 05-001-25
GROUP: 05 - Brakes

Date: May 17, 2025 REVISION: –

VEHICLES
AFFECTED:

2024 - 2025 (VF) RAM Promaster
This bulletin applies to vehicles built on or before April 15, 2025 (MDH
0415XX) equipped with a 3.6L V6 24V VVT Engine (Sales Code ERF).
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CUSTOMER
SYMPTOM:

Customers may comment on one or more of the following:
● Brake pedal travel is longer than expected to stop the vehicle.
● Have to really press on the brake pedal to get the vehicle to stop.

CAUSE: Over torqued brake fluid reservoir cap

REPAIR SUMMARY:

This bulletin involves bleeding the braking system and then properly installing the brake fluid reservoir cap.

CLAIMS DATA:

Labor Operation No: Labor Description Skill Category Labor Time
05-00-01-90 Bleed Brake System -

Perform Brake Bleed
Procedure
(2 - Skilled)

5 - Brakes 0.5 Hrs.

Failure Codes ZZ Service Action -

SPARE PARTS:

Qty Part No. Description Notes
1 04549625AD Fluid, Brake, Standard

MS-9971

DIAGNOSIS:

If the customer describes any of the symptoms listed above in the customer symptom section, perform the
Repair Procedure.



REPAIR PROCEDURE:

1. Remove the brake fluid reservoir cap.
2. Perform the brake bleed procedure. Refer to the detailed service procedures available in

DealerCONNECT/Service Library under: Service Info> 05 - Brakes / Standard Procedure / Brake Bleeding
Procedure.

3. Install the brake fluid cap by turning it until you feel slight resistance, then gently tighten the cap to ensure
it is secure.

CAUTION!
Ensure that the brake fluid reservoir cap is pointing out from the reservoir to prevent over
tightening Fig. 1.

Fig. 1
Brake Fluid Reservoir Cap

1 - Correctly Orientated Blake Fluid Reservoir Cap

POLICY:

Reimbursable within the provisions of the warranty.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.


