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Preliminary Information

PIT6380 Side Mirror View Distorted

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Chevrolet Equinox EV 2024 - 2025 All All All All

Involved
Region or Country:  North
America

Additional
RPO/s:  
S4X and PCH

Condition:   Customers
may notice some distortion in one or both side mirror glass elements. 

Cause:
  If the
vehicle was equipped with the accessory blackout mirror cap package (RPO S4X and

PCH) it is possible the glass was not re-installed
properly.

 

Dealers are to remove the mirror
element and check on the back side for bent locator tabs. 

Follow SI procedure doc ID: 6356261
for side glass element removal. If the locator tabs are found to be bent, please re-

position them to the correct angle and
re-install.

If the customer vehicle does
not have the accessory blackout mirror cap package installed, proceed with normal diagnosis.

Replace side mirror element only
as necessary.
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