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Symptom/Vehicle Issue: Power Sliding Door Will Not Power Open And/Or Close 
Automatically. 
 
 

Discussion: The power sliding door should be put into manual operation mode by 
grabbing the handle and manually opening and closing the door. If the door still opens 
and closes manually, the issue is not with the door latch and it should not need to be 
replaced. See the below steps to reset the system. 
 

1. Use WiTECH to check the Power Sliding Door Modules for diagnostic trouble 
codes (DTC’s). Are DTC’s set?  
 

<<<Yes>>> Record the DTC’s on the repair order and follow diagnostics 
for codes set. Then continue to step 2.  
 
<<<No>>> No codes are set. Go to step 2. 
 

2. Using WiTECH, perform a module reset for the power sliding door module with 
the door(s) that have the issue. An alternative is to perform a battery disconnect, 
however a module reset is preferred and will not erase customer settings for 
other features. Then, using the power sliding door switches or key fob, power 
open and close the doors. Do the doors work? 
 

<<<Yes>>> repair is complete. Return vehicle to the customer.  
 

   <<<No>>> Replace the latch and retest system operation. 
 


