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Customer Voice:
• Vehicle cranks, but does not run when at operating temperature

Technical Description:
• Lack of oil pressure causing the CVVL to not function correctly.

Status:
• Check if the vehicle was recently serviced. 
• Check the oil filter for the presence of 2 O- rings as part of the preliminary 

diagnosis. 
• See attached photo. A correct specification OEM filter is shown on the right.

• If an aftermarket filter without the O-rings is found, advise the client a 
correct specification JLR OEM filter is required to repair the vehicle and that 
JLR also recommends a further engine oil change is completed to ensure 
the correct JLR oil specification grade and viscosity is used.

Note: This repair will not be covered under warranty as the cause was a service 
from an outside repair center.  

  Refer to SSM 76317/ SSM 76318

Range Rover
• 19-25MY Range Rover
• 19-25MY RR Sport
• 20-25MY RR Velar
Defender
• 20–25MY Defender

Discovery
• 20 -25MY Discovery
Jaguar
• 21-25MY F-PACE

Missing  O-Rings

Aftermarket filter

OEM JLR 
FILTER

OEM O-Rings


