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* There have been several FRED submissions being submitted for concerns of screen delamination on the IDMA and/or
ICDM.

* Since 23rd April, cosmetic defects to the IDMA and ICDM should be handled by running a workflow based on relevant
symptom dropdowns.

* As the workflow is run, you will be prompted with a test plan titled “Cosmetic Defect Test.” Please run this test plan.

* If the test plan finds a fault, you will be granted AutoFRED approval and may proceed with repairs.

AutoFRED;

Run workflow and Run 'Cosmetic
— Fault Found complete repair

select symptoms Defect Test’

Symptom = Touchscreens >
Damage / Markings
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ADD NEW REQUESTED EVIDENCE INFORMATION

TEST PLAN
© Please note: the maximun total file size per upload

me Instructions here *  Workflow halted; evidence will be requested
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