
 

  
   

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
does not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous cases known that appear  
to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
 

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library 

entry if no solution is found.  
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Case Number:  S2523000020 
 
 

Release Date:  May 2025 
 
 

Symptom/Vehicle Issue: Diagnostic Trouble Code (DTC) U300A-29  
 
 

Customer Complaint/Technician Observation: When Ignition is changed from RUN 
to Start, smart lamp module left/right (SLML / SLMR) sets DTC U300A-29 (Ignition 
Switch - Signal Invalid). 
 
 

Discussion: If U300A-29 is set, please clear the DTCs on SLML and SLMR. Then 
restart the truck and check for DTCs.  
 
Did the DTC U300A-29 return active 10 seconds after the engine is started? 
 
>>>Yes>>> The code has returned in active state. Follow published standard 
diagnostics in Service Library. 
 
>>>No>>> The DTC is not active. If the DTC reappears as stored, do not repair or 
replace the headlamp. Engineering is aware and investigating the concern. The 
headlamps will work as designed with no issue. A future service publication will 
address a repair. 
 

 
 


