M1681

SERVICE BULLETIN

2025-04-11

M1681: EARLY PRODUCTION 2025 SOFTAIL ENGINE OIL OVERFILL

Reason for Revision

Table 1
Table 1. Document History
Date Rev Revision (Rev) Description
2025-04-11| - |Initial release

Purpose for Service Bulletin

This bulletin informs dealers that the engine oil of a limited
range of 2025 Softail models was overfilled at the assembly
plant. This can cause temporary smoking from the exhaust

pipe.
Required Dealer Action

Table 2. Required Dealer Action

Category Description Required
1 Must Perform Repair B
2 Repair If Presenting Symptom I:'
Feature Pack-
3 Customer/Dealer Paid I:‘
4 Informational Purposes Only |:|

See Dealer Instructions.

Vehicles Affected

2025: Street Bob (FXBB), Heritage Classic (FLHC), Breakout
(FXBR), Fat Boy, (FLFB), Low Rider S (FXLRS), Low Rider ST
(FXLRST)

Markets Affected

All markets affected.

Dealer Instructions

NOTE

To find the vehicle build date, Refer to: H-Dnet.com then select
the Vehicle Information tab.

Perform this procedure on all 2025 Softail models built at the
York assembly plant before April 7, 2025 that contain the
original engine oil fill from the factory. This would include:

» All units unsold at the dealership.

* Any customer owned motorcycle that has not completed
their 1000 mi (1,609 km) service or had a prior service that
involved oil volume adjustment.

To identify if your vehicle has been assembled at the York plant,
see the Vehicle Identification Number (VIN) on the vehicle. See
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8. B=York, PA U.S.A.
Figure 1. Assembly Plant Callout 8 in VIN

1. Remove filler plug/dipstick.
2. See Figure 2. Remove engine oil from fill spout (1):
Volume: 12 fl oz (355 ml)

a. Use a small diameter (1-in or less) bulb baster (e.g.
turkey baster)(2).

b. Do not use a vacuum tool or a suction gun. These

tools may spill oil on the motorcycle or cause
inaccuracies in measuring.

3. Squeeze oil from bulb baster into measuring container (3).

4. Verify that the correct amount of oil has been removed:
Volume: 12 fl oz (355 ml)

NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.

WARRANTY
PROCESS
MANAGER

SERVICE

ROUTING MANAGER

SALES MANAGER | PARTS MANAGER

LEAD TECHNICIAN | TECHNICIAN NO. 1| TECHNICIAN NO. 2| TECHNICIAN NO. 3| RETURN THIS TO

INITIAL HERE



https://service-qr.harley-davidson.com/qr?locale=en_US&ref=M1681
https://www.h-dnet.com

1988176

1.  Oil fill spout
2. Bulb baster
3.  Oil measuring container

Figure 2. Break-In Oil Removal

5. See Figure 3. The oil level should fall within the Full Hot
(1) and Add Quart (2) lines after the removal of

Volume: 12 fl oz (355 ml)
NOTE
Going forward, oil level may vary between the Full Hot and
Add Quart lines due to variation of temperature, idle time,
and vehicle orientation with the dry sump oiling system.
Oil level between the marks is acceptable. If oil level check
at a later time is above Full Hot, remove oil to return to
level between the lines. If found to be below Add Quart,
add oil to return to level between the lines.

a. Cold or Hot Oil: An oil level within this range is
acceptable.

1988950

1. Full hot line

2. Add quart line

Figure 3. Acceptable Oil Level Range

6. Clean the area of any spilled oil and put vehicle back into
service.

Credit Procedure

NOTE

Enter bulletin number M1681 into Event Comments section of
claim.

Submit a warranty claim per Table 3.

Table 3. Engine Oil Overfill

ITEM DATA
. PRD/MC/DEM -

Claim Type PDI/Standard claim
Problem Part Number 62700226
Quantity Leave Blank
Primary Labor Code"” 3045
Labor Time 0.1 hours
Customer Concern Code 9203
Condition Code 3107
(1) Download may be required
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