* * TECHNICAL INFORMATION NOTICE * *

DATE: April 29, 2025

TO: Mitsubishi Motors US & Puerto Rico Dealer Parts & Service Managers
RE: Potential Tow Hitch Vibration Noise

TIN NO. TIN-25-66-002

AFFECTED VEHICLES/PART NUMBERS/PACKAGE CODE:

2025 Outlander / MZ315484 - Tow Ball & Mount

PURPOSE:

To inform dealer technicians of an installation procedure change for the MZ3153254 Tow Hitch
on 2025MY Outlander vehicles. The update ensures proper installation and prevents potential
damage or vibration issues that may result from interference with the rear end panel protector.

CONCERN:

During installation, technicians may find the rear end panel interferes with the tow hitch installation.
Please do not attempt to trim the sheet material and reinstall it, since this can lead to sharp edges and
potential vibration noise.

RESOLUTION:
Certain kits were distributed without the latest installation instructions specific to the 2025MY
Outlander. The updated instructions note that the removed rear end panel protector will not be
necessary, as the tow hitch will provide protection in its place.

e Please use the QR code below to view the most current installation instructions for the

MZ3153254 Tow Hitch. Follow the updated instructions for proper tow hitch installation on
2025MY QOutlanders.

For questions or further assistance, please contact the MMNA Techline Support Team.
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