* * TECHNICAL INFORMATION NOTICE * *

DATE: April 23, 2025

TO: Mitsubishi Motors US & Puerto Rico Dealer Parts & Service Managers
RE: Storing Vertical Tow Ball and Mount

TIN NO. TIN-25-66-001

AFFECTED VEHICLES/PART NUMBERS/PACKAGE CODE:

2025 Qutlander / MZ315484 - Tow Ball & Mount
2025 Qutlander / MZ315326 - Tow Hitch Extension

PURPOSE:

With the introduction of the Vertical Tow Hitch, the purpose of this TIN is to remind Mitsubishi
Dealers to assemble and properly store the Vertical Tow Ball & Mount Assembly and Tow Hitch
Extension prior to delivery of the vehicle. Improper storage of these components could result in
vehicle damage and personal injury during a collision.

Assembly of Vertical Tow Ball & Mount: Reference TIN-23-66-001

Storage of Vertical Tow Ball & Mount Assembly and Tow Hitch Extension: Please reference
recommended storage locations below:

1) Lift luggage floor board.

2) Remove luggage box.

3) Pull left and right cargo floor retaining straps and elevate cargo floor.

4) Place Tow Ball & Mount Assembly in the rearward compartment.

5) Place Tow Hitch Extension in the middle compartment.

6) Return cargo floor, luggage box, and luggage floor board to original positions.
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