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CONDENSATION ON INTRUMENT PACKS AND HEADLAMPS

Triumph is aware of some customer complaints relating to condensation in the instrument pack and
headlamp on various models, as seen in the examples below.

Example instrument pack:

Example headlamp:

Condensation is normal and expected with electrical components of this type. As they generate heat
during use, ventilation is necessary for cooling and airflow. This allows moisture in the air to enter
and condense on surfaces, especially in cool or damp conditions.

Condensation typically clears within about 15 minutes as the component warms up and the air
circulates, but the time taken will vary depending on the component and conditions and could be
longer.

This condensation is not indicative of a defect and does not require repair. Warranty claims for
condensation of this type will be rejected. Should any customer report this as a concern, please
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inform them of the above and that no repairs are required.
If you have any additional questions, please contact Triumph Customer Support at (888) 284-6288.
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