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Information: 

All Porsche 

Inspectron Tools Product Improvement Communication 

Inspection Tools, in collaboration with the Tech Live Look program, have improved the performance of your 
Inspectron tools in 2 key areas: 

- Wi-Fi Direct Connection Method 
o Connection your tools to the HoloLens (or other Windows/Android devices) WITHOUT

dropping Wi-Fi or putting your tool onto the shop network.

- Barcode Scanning and Cloud Features 

o Now available to be used with HoloLens and other Windows/Android devices

o Update your app through either Microsoft or Google Play store

These improvements will not only support Tech Live Look calls, but can also be used with Digital Vehicle 
Inspections, Warranty documentation and general inspection.  With the added barcode scanning, you can 
track specific vehicle images over time by scanning VINs and then capturing photos and saving in the 
Cloud, or directly to your device (PC, tablet, etc). Additionally, the improved Wi-Fi Direct Connection 
method will allow for easier access to share tools’ camera feed LIVE on Tech Live Look calls to expedite 
repairs. Instruction on how to use the Wi-Fi Direct Connection Method can be found below. 

In order to access these new features, a free WiCollab account must be created and firmware must be 
updated. If an account has not yet been created at your Porsche Center, you may complete this form to 
request an account. After logging in, a firmware update can be applied to the WiTorch manually but the 
WiScope must be shipped back to Inspectron to perform a free hardware upgrade. You can ship your 
device to this address: 

   Inspectron, Inc. 
  29018 Lorie Lane 

       Wixom, MI 48393 

https://forms.office.com/r/5Wvr356rAa
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Step 1 – Configure Connection Mode 

• For the initial time the Wi-Fi Direct Connection is used, it 
will need to be configured 

• This only needs to be done once, unless you switch back 
to either P2P or wireless network connection mode 

• Select the Configure button on the device you’d like to 
pair and select “Next” on the pop-up window 
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Step 2 – Configure to Connect 

• After a few moments, the home screen will return and the 
“Configure” button will switch to “Connect” 

• Note: Bluetooth must be enabled to configure to Wi-Fi 
Direct 
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Step 3 – Regular Use 

• After Configuring the connection mode, you will be able to 
select “Connect” and connect to your device without any 
loss of network connection. 

• Note: If it takes longer than 60 seconds to connect, it is 
suggested to close the app and retry the connection. 

• If you’d like to configure back to P2P or Wireless Network 
Mode you can click the three dots on the top right 
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Support Process:  

 If you have any questions regarding this update, please submit a PRMS ticket under Special Tools --> Tech Live Look  

For updated versions of this document or other TLL documentation, please visit this link on PPN: 
https://ppn.porsche.com/portal/community/porsche_cars_north_america/after_sales/service/tech-live-look 
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