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WSADO - Replacing Coolant Pump (Workshop Campaign)

Model Line: Boxster (986)
911 (996)

Model Year: As of 1997 up to 2005

Concerns: Coolant pump
Cause: It is possible that a coolant pump installed on the affected vehicles does not meet the required specifi-
cations.

If this is the case, the pump wheel can break during operation and plastic parts of the impeller can enter the
cooling system. This impairs cooling performance and displays a warning message on the instrument cluster.

Action: Replace coolant pump and clean cooling system if necessary.
Affected Only vehicles assigned to the campaign (see also PCSS Vehicle Information).
Vehicles:

Required parts and materials

The part numbers of the required parts and materials for the respective vehicle can be seen in the assigned
scope. For an overview of the campaign scopes, see "Warranty processing".

Required tools

Tools: = 9696 - Filling unit or VAS 531 011 - cooling system service unit
Pliers for spring band clamps, e.g. VAS 6856 - Pliers for spring band clamps or VAS 6891 - pliers for
spring band clamps
= Torque wrench, 6-50 Nm (5-37 ftlb.), e.g. V.A.G 1331A - torque spanner, 6-50 Nm (5-37 ftlb.)
= Torque wrench, 2-10 Nm (2-8 ftlb.), e.g., V.A.G 1783 - Torque wrench, 2-10 Nm (2-8 ftlb.)

Replacing coolant pump

Work Procedure: 1 Drain the coolant.
Draining and filling coolant (includes bleeding)’'

2  Remove the coolant pump.
Removing and installing coolant pump (engine installed)'

3  Check coolant pump for damage.
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Assessment Action

(v) | The impeller of the coolant pump is not damaged. | Cooling system is OK.

Install new coolant pump.
Removing and installing coolant pump
(engine installed)’

End of action.

Invoicing for Scope 1.

(X) | The impeller of the coolant pump is damaged. Cooling system is not OK,

Continue with Step = 4.

Example illustration of a damaged impeller

-
1 Information

Fragments of the impeller can collect in the cooling system in areas with low flow speed, e.g. at the
intake and outlets of the coolers.

4 Loosen and pull off coolant hoses on the radiators.
5  Checkinlets and outlets on the radiators for fragments and remove if necessary.
6  Fasten coolant hoses at the radiators.

7  Install new coolant pump, do not fill cooling system.
For work procedure, see: Removing and installing coolant pump (engine installed)’

8 Clean the cooling system with water.
For work procedure, see: Cleaning the cooling system'’

9  Fill with coolant and bleed the cooling system.
Draining and filling coolant (includes bleeding)’

10 Enter the campaign in the Warranty and Maintenance Logbook.
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Warranty processing

@ Information

The specified labor times were determined specifically for carrying out this campaign and include all
necessary preliminary and subsequent rework. The labor time may differ from the labor time published in the
Labor Operation List in the PCSS.

Scope 1: Replacing coolant pump

Labor time:

Replacing coolant pump Labor time: 240 TU
Includes: Draining and filling coolant
Replacing coolant pump

Required parts:

99610601157 Coolant pump 1 piece
99610634054 Seal 1 piece
90037801301 Hexagon-head bolt M6 x 25 5 piece(s)
90037817701 Hexagon-head bolt M6 x 30 2 piece(s)

Required materials (usually already available in the Porsche Center):

00004330516 Coolant additive (20-liter/ 5.28 gal container) 0.5 piece(s)

= Damage number WSAQ 066 000 2

Scope 2: Replacing coolant pump and cleaning the cooling system

Labor time:

Replacing coolant pump and cleaning the cooling system Labor time: 370 TU
Includes: Draining and filling coolant

Replacing coolant pump

Cleaning the cooling system

Required parts:

99610601157 Coolant pump 1 piece
99610634054 Seal 1 piece
90037801301 Hexagon-head bolt M6 x 25 5 piece(s)
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90037817701 Hexagon-head bolt M6 x 30 2 piece(s)

Required materials (usually already available in the Porsche Center):

00004330516 Coolant additive (20-liter/ 5.28 gal container) 0.5 piece(s)

= Damage number WSAQ 066 000 2

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester

are the ones that must be followed. .
© 2025 Porsche Cars North America, Inc.
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